Teeter Hangs Ups Warranty
What is the product warranty?
The EP-560 Ltd. and EP-960 Ltd. are covered by a comprehensive Full 5-year
warranty. You can view the warranty terms here. Aside from the warranty
coverage period, the same terms apply to the Premium Extended Warranty Plan.
What is the Premium Extended Full Warranty?
The Premium Extended Full Warranty extends to the purchaser an additional 5
years of product warranty coverage beyond Teeter’s standard Full 5-Year
Warranty. The Premium Extended Full Warranty is available to add on to your
order today, or may be purchased at any time within the standard warranty period,
but coverage under the extended warranty will terminate 10 years from the original
invoice date for the initial equipment purchase. For specific terms of the product
warranty, see Teeter's Warranty certificate or request a copy by contacting Teeter
Customer Service at 800-847-0143 or email sales@teetertv.com.
How do I receive warranty service?
Should you require replacement parts, please complete the online parts request
form. You can also call Teeter customer service at 800.847.0143 (8am-4pm PST,
M-F), and one of our customer care representatives will be happy to assist you.
To register your warranty, please complete the online warranty registration form
Who can answer my questions?
To place an order or inquire about our special TV offer, call 800.939.4921 (24/7)
to talk with a sales agent. If you have any other questions, please call or email
Teeter customer service at 800.847.0143 (8am-4pm PST, M-F), and one of our
customer care representatives will be happy to assist you.
Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.

