Warranty

There is a brief summary of warranty information in the chart below, but use the download buttons for the full warranty information.
NOTE: If you re not sure when your mattress was manufactured, check the label of your product.

Products manufactured before March 1, 2015

.Download English .Download Spanish

Products manufactured after March 1, 2015

.Download English .Download Spanish

Period for No Charge

Warranty Code on Law Label Total Limited Warranty Except Transportation* Normal Body Impression
A 10 Year 10 Year 1.5" or Less
B 1 Year 1 Year 1.5" or Less
C Specific warranty applies, see separate agreement.
E 20 Year 10 Year .75" or Less
G 2 Year 2 Year Removable Fabric Cover
H 5 Year 5 Year 1.5" or Less
| 20 Year 10 Year 1.5" or Less
J 3 Year 3 Year 1.5" or Less
K 10 Year 3 Year 1.5" or Less
L 25 Year 10 Year .75" or Less
M 15 Year 10 Year 1.5" or Less
N 25 Year 15 Year 1.5" or Less
O 25 Year 15 Year .75" or Less
P 10 Year 10 Year .75" or Less

*Transportation charges are the responsibility of the consumer, except in CA

http://www.simmons.com/support/warranty/inquiry/

For questions: http://www.simmons.com/contact-us/

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the product was purchased, or
who you purchased the product from. Please review the warranty carefully, and contact the manufacturer if you have any questions.


http://www.simmons.com/documents/2/Simmons_Warranty_Card_English-2.pdf
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