
 
 
 
 
 
 
 
 
 
 
 

 
 

Limited Warranty 
The standard warranty is three (3) years from the date of purchase. (Valid in U.S., Canada, and European Community only. For 
all other regions, the standard warranty is two (2) years from the date of purchase). APC’s standard procedure is to replace the 
original unit with a factory reconditioned unit. Customers who must have the original unit back due to the assignment of asset 
tags and set depreciation schedules must declare such a need at first contact with an APC Technical Support representative. 
APC will ship the replacement unit once the defective unit has been received by the repair department, or cross-ship upon the 
receipt of a valid credit card number. The customer pays for shipping the unit to APC. APC pays ground freight transportation 

costs to ship the replacement unit to the customer. 
 

Website: http://www.apc.com 
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the product was purchased, or 
who you purchased the product from. Please review the warranty carefully, and contact the manufacturer if you have any questions. 
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