
Troubleshooting tips: 
 

 If unit doesn’t light up gently twist the lamp to make sure bulb ends 
are seated correctly into the socket, it’s the same process as installing 
a florescent lamp in a ceiling fixture. 

 Check the on/off switch and make sure the unit is in the on position. 

 Note that this is a true UV fixture and the bulb is not supposed to emit 
a lot of visible light, when the fixture is on it will illuminate light colors 
such as white and make them glow.  

 


