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Medline Limited Warranty

Medline has great confidence in the quality of our transport chairs. That is why Medline
warranties for the original purchaser, that the frame of the transport chair will be free from
defects in materials and workmanship for the life of the transport chair.

Medline also warranties the parts and upholstery on the transport chair to be free from defect in
materials and workmanship for a period of one (1) year from date of purchase by the original
purchaser.

If within the warranty period any such product shall be proven to be defective, such product
shall be repaired or replaced, at Medline’s option.

This warranty does not cover device failure due to owner misuse or negligence, or normal wear
and tear.

All warranty claims must include the product in question unless otherwise authorized by
Medline.

For more information about your transport chair, warranty or to reorder parts call 1-800-
MEDLINE.

Medline Retail Customers

Questions about a Medline retail product: Call Customer Service at 1-800-MEDLINE (1-800-633-
5463) 7:00 AM — 7:00 PM CST.

You can find Medline hospital-quality products at the places you shop. Learn more about our
Consumer family of products and where to purchase in a retail store or through an online
retailer.

Manufacturers” warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.


https://www.medline.com/pages/who-we-serve/consumer/
https://www.medline.com/pages/find-a-retailer/

