
WARRANTY DETAILS 

Core SWX Battery Systems offers one of the best warranties in the industry. 

Core SWX pledges the highest quality of support on our entire product line. 

  

NP Batteries: 1 Year Warranty 

XP batteries: 1.5 Year Warranty; 1 Year on RED Products 

Nano Batteries: 1 year Warranty 

HyperCore Batteries (98Wh, 150Wh, 190Wh, Prime): 2 Year Warranty 

Hypercore Slim 7 & 8: 1 Year Warranty 

Powerbase: 1 Year Warranty 

Chargers: 3 year Warranty 

Electronic Regulation Cables(XP) and Accessories: 1 Year Warranty 

Non-regulation cables(PT): Lifetime Warranty 

TorchLED Bolt: 1 Year Warranty 

  

NOTE: Products purchased from unauthorized Core SWX dealers (ie. those not listed on our 

dealer locator) will NOT be covered under warranty. 

Core SWX will not service these products even if the user is willing to pay for the repairs. 

  

If you have any concern about whether a re-seller is an authorized dealer, please contact us prior 

to purchase. 

CONTACT US  

Core SWX 

91 Commercial St.  

Plainview , NY 11803 

Phone: 516-595-7488 

 



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 


