
Warranty for Moen Branded Bath Accessories 

Limited Lifetime Warranty - If this product fails due to a defect in materials or workmanship 

at any time during the life of the product, Moen will replace it free of charge, postage-paid. 

Simply contact Moen at 1-800-882-0116 for replacement information. This warranty does not 

cover products which have been abused, altered, damaged, misused, cut or worn. 

LIMITATION OF LIABILITY: OTHER THAN THE LIFETIME LIMITED WARRANTY 

STATED ABOVE, TO THE EXTENT PERMITTED BY LAW, MOEN DISCLAIMS ALL 

OTHER IMPLIED OR EXPRESS WARRANTIES, INCLUDING ALL WARRANTIES OF 

MERCHANTABILITLY AND/OR FITNESS FOR A PARTICULAR PURPOSE. THIS 

WARRANTY IS YOUR SOLE REMEDY AND MOEN SHALL NOT BE LIABLE FOR ANY 

DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 

CONSEQUENTIAL, EXEMPLARY, OR OTHERWISE, INCLUDING LOST REVENUES 

AND LOST PROFITS, ARISING OUT OF ANY THEORY OR RECOVERY, INCLUDING 

STATUTORY, CONTRACT OR TORT. NOTWITHSTANDING THE TERM OF ANY 

LIMITED OR IMPLIED WARRANTY, OR IN THE EVENT THAT ANY LIMITED 

WARRANTY FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL MOEN'S 

ENTIRE LIABILITY EXCEED THE PURCHASE PRICE OF THIS PRODUCT. SOME 

STATES AND PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATIONS OR 

EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU 

SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH 

VARY FROM STATE TO STATE AND PROVINCE TO PROVINCE. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 


