
Mobvoi Limited warranty 

There is 30 days money back guarantee to get full refund and 1 year warranty to get a replacement 

for any quality issues. 

 

If there is anything we can help, please feel free to contact us via following 3 methods: 

Hotline:  +1 888-830-9974 

Email:   support@mobvoi.com 

Amazon messaging method: 

https://www.amazon.com/ss/help/contact/?_encoding=UTF8&marketplaceID=ATVPDKIKX0DER&

ref_=v_sp_contact_seller&sellerID=A1UNG9F2JVH11Z 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please review 

the warranty carefully, and contact the manufacturer if you have any questions. 
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