
LIMITED WARRANTY FOR PRODUCT PURCHASED 

AS A PHYSICAL MEDIUM. 

If You purchased Product as a physical medium (CD, cartridge or DVD-ROM), this Section 6 is 

applicable to You: 

UBISOFT warrants that the physical medium containing the Product shall be free from defects in 

material and workmanship for a period of ninety (90) days from the date of Your purchase of 

such medium. In the event that the medium containing the Product proves to be defective during 

that time period, UBISOFT will, at UBISOFT’s option, free of charge, (a) correct any defect, (b) 

replace the Product, (c) substitute a similar Product of equal or greater value (in the event the 

Product is not longer being manufactured by UBISOFT or available in UBISOFT’s inventory), 

or (d) refund Your money when You present UBISOFT with written proof of purchase of the 

defective medium. THIS IS YOUR SOLE AND EXCLUSIVE REMEDY FOR THE EXPRESS 

WARRANTY SET FORTH IN THIS SECTION. When returning the Product for warranty 

replacement please send the original Product disc, cartridge or DVD, as applicable, only in 

protective packaging and include: (1) a photocopy of Your dated sales receipt; (2) Your name 

and return address typed or clearly printed; (3) a brief note describing the defect, the problem(s) 

You are encountering and the hardware and system on which You are running the Program.  

For any questions concerning this warranty, you may contact UBISOFT at the following address: 

support@ubisoft.com. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions. 
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