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Phone Compatibility

The following phones have been tested as compatible with the August Devices.

This list will be continuously updated.

Compatible iOS Devices
Requires iOS 9.x or higher Compatible with:

iPhone 5
iPhone 5¢
iPhone 5s
iPhone 6
iPhone 6+
iPhone 6s
iPhone 6s+
iPhone 7
iPhone 7+

Compatible Android Devices
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Compatible with many Android phones equipped with Bluetooth 4.0 (Bluetooth Low Energy) and running Android 5.0 and above (select phones

only), including:

LG G2

HTC One

HTC One M8

Motorola Moto X (any version)
Samsung Galaxy S4
Samsung Galaxy S5
Samsung Galaxy S6
Samsung Galaxy S6 Edge

http://support.august.com/customer/en/portal/articles/2156680-phone-compatibility-?b_id=10920&

Page 1 of 3


http://support.august.com/customer/en/portal/articles/2156680-phone-compatibility-?b_id=10920&#
http://august.com/how-it-works/
http://support.august.com/?b_id=10920
https://store.august.com/
http://august.com/
http://support.august.com/?b_id=10920
http://support.august.com/customer/en/portal/topics/850174-general/articles?b_id=10920
http://support.august.com/customer/en/portal/articles/2169319-lost-phone?b_id=10920
http://support.august.com/customer/en/portal/articles/2156680-phone-compatibility-?b_id=10920
http://support.august.com/customer/en/portal/articles/2164772-doorbell-cam-faq?b_id=10920
http://support.august.com/customer/en/portal/articles/2164779-august-access-faq?b_id=10920
http://support.august.com/customer/en/portal/topics/850174-general?b_id=10920

August Home | Phone Compatibility 9/6/17, 2:29 PM

Samsung Galaxy S6 Edge+

Samsung Galaxy Note 2

Samsung Galaxy Note 3

Samsung Galaxy Note 4

Samsung Galaxy Note 5

Samsung Galaxy S7

Samsung Galaxy S7 Edge

Nexus 4

Nexus 5 (Marshmallow compatible)

Nexus 6

Nexus 5X - Currently seeing issues with the initial firmware update on August Smart Lock HomeKit enabled. Please use another device to upd.
on initial setup, the lock will work fine once updated.

Nexus 6P - Currently seeing issues with the initial firmware update on August Smart Lock HomeKit enabled. Please use another device to upd:
on initial setup, the lock will work fine once updated.

Motorola Moto G

Android Devices With Known Compatibility Issues

One+One
One+Two
LG V10
LG G4

Other Devices

A mobile phone that can receive SMS messages is required to set up an August account. Once an account is created, the following devices cai
used to operate the August Smart Lock:

iPad Air
iPad Air 2
iPad Pro

Please let us know how useful this article was.

Not helpful
Very Helpful
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COMPANY PRODUCTS
About August Smart lock
(//faugust.com/) (http://august.com/products/august- (http://www.august.com/products/august-
smart-lock/) smart-lock/)
Press Room August Doorbell Cam
(https://www.youtube.com/user/AugustLoc I’t1ct>trr;l.)//august.com/about/our- g:)t:)prggellll;)gust.com/products/august-
. log (http://august.com/blog/) August Smart Keypad
(https.//www.facebook.com/AugustHomeInc% (http://august.com/products/august-
Jobs (http://august.com/jobs) keypad/)
(https://twitter.com/AugustHomelnc) Retailers August Connect
(http://august.com/products/retailers) (http://august.com/products/august-
connect/)

(https://www.pinterest.com/augusthomeinc/)
(http://august.com/blog/)

Mon-Fri 5AM - 11PM Pacific
Sat-Sun 6AM - 9PM Pacific

PROGRAMS

August Access
(http://august.com/products/august-
access)

August works with
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