
 

Warranty  
Our company provides customers with a warranty of 18 MONTHS from the date of 
purchase.  

Contact Us  
For any inquiries or comments concerning our products, please send an email to 
support@ianker.com, and we will respond to you as soon as possible. If there is any 
quality-related issue with the product, you may request a REPLACEMENT OR 
REFUND by submitting a request form at www.ianker.com/support.  

Statement  
■ We’re only able to provide after-sales service for purchases made directly from Anker. 
If you purchased through a different retailer, please contact them for any exchange or 
refund requests.  
■ Please note that unauthorized reselling of Anker products is prohibited. 


