AppleCare Service and Support

Your MacBook Pro comes with 90 days of technical support
and one year of hardware repair warranty coverage at an
Apple Retail Store or an Apple-authorized repair center, such
as an Apple Authorized Service Provider. You can extend
your coverage by purchasing the AppleCare Protection Plan.
For information, visit www.apple.com/support/products

or visit the website address for your country listed later in
this section.



If you need assistance, AppleCare telephone support
representatives can help you with installing and opening
applications, and troubleshooting. Call the support center
number nearest you (the first 90 days are complimentary).
Have the purchase date and your MacBook Pro senal number
ready when you call.

Your 90 days of complimentary telephone support begins on
the date of purchase.

United States: 1-800-275-2273
www.apple.com/support

Australia: (61) 1-300-321-456
www.apple.com/au/support

(anada: 1-800-263-3394
(English) www.apple.com/ca/support
(French) www.apple.com/ca/fr/support

Ireland: (353) 1850 946 191
www.apple.com/ie/support

New Zealand: 00800-7666-7666
www.apple.com/nz/support

United Kingdom: (44) 0844 209 0611
www.apple.com/uk/support

Telephone numbers are subject to change, and local and
national telephone rates may apply. A complete list i1s
available on the web:
www.apple.com/support/contact/phone_contacts.html

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



