
 

Warranty 

(1) This hardware limited warranty provided by KYE Systems Corporation is for a period of 12 months, from the 

date of purchase as presented along with original invoice/receipt. 

(2) The hardware limited warranty covers only manufacturing defects of the product under normal usage. 

(3) During the warranty period, please contact the original retailer or service center for replacement service. 

(4) Without prejudice to the above, the warranty shall not cover parts due to wear and tear. 

(5) This hardware limited warranty does not include any loss of data within the product, although efforts will be put 

to recovery where possible. 

(6) Product shall be void of warranty in the event of the following conditions. 

i. The product had been subject to unauthorized modifications, alterations or unauthorized repairs. 

ii. The product serial number had defaced or removed. 

iii. An Original invoice/receipt is not presented along with this warranty card. 

iv. Warranty card is altered or incomplete, including dealer’s stamp, which should be in accordance to 

original receipt. 

NOTE: 

THIS WARRANTY IS ONLY VALID WHEN PRESENTED TOGETHER WITH ORIGINAL COPY OF 

INVOICE OR RECEIPT AS THE WARRANTY PERIOD WILL BE FROM THE DATE ON THE 

INVOICE/RECEIPT. ANY ALTERATION OR INCOMPLETE INFORMATION ON THIS WARRANTY CARD 

AND INVOICE/RECEIPT WILL RENDER THE WARRANTY VOID. THIS HARDWARE LIMITED 

WARRANTY IS ONLY VALID AND ENFORCEABLE IN THE COUNTRIES WHERE THE PRODUCT IS 

SOLD. THIS HARDWARE LIMITED WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS. 

KYE Systems Corporation, #492 Chung Hsin Rd., Sec.5, San Chung, Taipei Hsien, 241, Taiwan, R.O.C. 

Tel : (886) 2-2995-6645 Fax: (886) 2-2995-6649 

Website: http://global.geniusnet.com/ 

Technical Support link: http://global.geniusnet.com/findus.html?FindUsId=1& 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the 

product was purchased, or who you purchased the product from. Please review the warranty carefully, and contact 

the manufacturer if you have any questions. 

 

 

http://global.geniusnet.com/
http://global.geniusnet.com/findus.html?FindUsId=1&

