
Thank you for purchasing our battery powered Heated 
Socks. To ensure proper use and care of your Heated Socks 
and our Mobile Warming batteries please read this user 
manual prior to use.

•One - Pair of Ultra-light weight antimicrobial heated socks
•Two - 3.7v 2200 mAh Lithium-ion batteries (Model#MW-370)
•One - 4.2v Dual AC battery charger (Model# ASA16U08)

•Only use the MW battery(s) provided with garment(s).
•Do not attempt to disassemble or alter any part of this garment.
•Do not store MW battery(s) below -4F(-20˚C).
•Do not allow MW batteries or charger to come in contact with  

water or other liquids. If water or other liquids enter the battery 
interior immediately unplug the garment from the battery. 
Continued use of the garment may result in fire or electrical shock.

•Do not place this garment near a heat source or expose battery(s) 
to direct flame or heat as the battery(s) may explode.

•Disconnect MW battery pack from the garment(s) when not in use.
•Garment(s) will discharge battery even when power is off.

•Includes

•Introduction

• To wash, disconnect the battery(s) from the power 
lead/wire harness, and remove battery from garment(s).

• Hand wash only, Wipe down with a wet cloth and mild 
detergent.

• Lay flat air dry only. Do not machine dry.

Our warranty applies only to the original purchaser and only for 
items purchased from an authorized Mobile Warming Dealer or 
thru our on-line store www.mobilewarming.com

When you purchase a Mobile Warming brand product from an 
authorized Mobile Warming dealer within the United States both the 
construction and electrical heating components of the product are 
warranted to be completely free from factory defects in materials 
and workmanship for two (2) years from the date of purchase. If any 
failure in the construction or the heating function of any Mobile 
Warming product purchased from an authorized Mobile Warming 
dealer within the United States occurs due to the manufacturer’s 
defect within two (2) years of the purchase of the product, the 
product will be repaired at no charge.*

LIMITED TWO (2) YEAR WARRANTY

ELECTRICAL COMPONENTS OF THE GARMENT
When you purchase a Mobile Warming heated garment from an 
authorized Mobile Warming dealer within the United States the 
electrical components of the garment are warranted to be free from 
factory defects and workmanship for the lifetime of the garment.

90-DAY RECHARGEABLE BATTERY & CHARGER WARRANTY
Mobile Warming rechargeable Lithium-ion battery packs and 
chargers are under warranty from factory defect for 90 days from 
the initial purchase date. Mobile Warming will repair or replace any 
battery or charger found defective under normal use with the 90 day 
warranty period.

WARRANTY EXCLUSIONS
Any damage caused to any Mobile Warming Gear item by misuse, 
abuse, improper care, accident, normal wear and tear, or the natural 
breakdown of materials over an extended period of time and use are 
not covered in this warranty. Any alterations or repairs (attempted 
or otherwise) performed on any Mobile Warming Gear item voids 
any and all warranties offered by Mobile Warming for that particular 
item. Mobile Warming is technical athletic apparel and is not 
intended for use as work wear or for use in strenuous or demanding 
circumstances or extreme conditions. 

For information on how to handle a warranty claim, please visit our 
website at www.mobilewarming.com

*Costs associated with shipping the item in under warranty is the 
responsibility of the purchaser.

WASH INSTRUCTIONS

Note: Socks are pre-paired from the factory and are ready 
to use out of the box. Sometimes you may need to re-pair 
the socks with the wireless controller do the following:

Simultaneously Press and Hold “Power”
button on Battery and Press and Hold
“single dot” button on wireless controller
for 3 seconds.

Battery indicator light will light up after 
successful pairing then Release both
buttons.
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PAIRING INSTRUCTIONS

TEMPERATURE CONTROL

Plug the charger into a properly 
rated AC outlet (110v-220v).

Plug the charger output cable
into the battery(s) charging port(s).

Power indicator LED lights will flash 
through all 3 lights when charging. 

When fully charged all 3 indicator 
lights will glow solid Green.

Charger Plug

Battery Port
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Note:

To ensure the best battery performance and a long battery 
life follow these steps.

•Always disconnect and remove MW battery(s) from the garment(s) 
power lead wiring harness.

•Do not machine tumble dry, iron, or dry clean. 
•Do not wring out the garment(s) as this may cause damage to the 

heating elements and or wire harness.
•Do not fully submerse in water or other liquids. 

CHARGING INSTRUCTIONS

CARE WARNINGS

This dual battery charger is compatible 
with all Mobile Warming 3.7v 2.0Ah 
Lithium-ion Batteries.

Model #: ASA16U08
Rating: 3.7v 2200mAh
Input: AC 100-240v, 50/60Hz, 0.5A Max
Output: DC 4.2v      0.72*2

Model #: MW-370
Rating: 3.7v 2200mAh
Input: DC 4.2v  1000mA
Power: 8.14Wh

Replacement or additional batteries and chargers available 
at www.mobilewarming.com

•Please charge the battery fully before use.
•If problems with the battery occurs refer to caution label marked 

on battery case or contact us at www.mobilewarming.com
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NOTE: TEMPERATURE RATINGS WILL VARY BASED ON   
             THERMAL QUALITY OF FOOTWEAR WORN.


