Limited BESTWAY® Manufacturer’s Warranty

The product you have purchased comes with a imited warranly. Besbvay” stands behind our quality guamntee and assures, frough a
replacement varranty. your product vall be free Fom manufacturer’s defects hal resul in Baks . If a manufaciurer dafect is found valin,

380 days or e healer pump fromthe eaginal dale of purchase

120 days or ;e pool iner Fom he onignal data of parchase

30 days for hones, fing and accessory nchuded in the package from the onginal date of purchase

To enact a warranty daim, his form must be completed and suppled veth a copy of your purchase racep! to your local BesbeayAfter Sales
Centor, Please contact your local Bestivay Alter Sales Centar before sending any documents, Bey vall provide Ul ins buctions of what &

neaded far you daim. Besdaay” is not rasponsible for economic loss due fo waler or chemical costs and vill not replace any products

deemed 1o have been domaged due to neghgence o having bemn used outside of Be avner's manus gudelnes

Besiway's warranly covers manufachuring defects ds coverad whils! unpacking the produdt or during use as recommended vithin the user manual,
this wamanty apphes onlyle products which have nat been modifed by any 3™ parses. The product must be slored and handied in accordance velh
the fechnical mcommendations

The wamanly does not cover damages caused by misuse, sbuse, neglect, nduding, but not lmited 1o colision, fre, use of incomred voltage,
excassive heat axposure, improper installalion, mpmpar wing or lesting, improper sforage.

Replacements and repairs dont axlend he duralion of the warranty. The dale 1o be considered as the star ofthe warranty is only he one showed
in e ongnal recepl purchase invoice.

Please choose your SPA

Ol.ham O Paim Spongs

TO Bestway* Servce Departmert Dats of purchase recapt

DATE Custemer Codo Number

FAXEMALITEL Ploate refer o your courtry accordng 1 he mkemaion youl ind on he back cover of on our webale
W besyvasenvice com

Flease provide your adoress detalis in LA Note: Incompiote address details will result in delayed shipmaents
Bestway ressrves the nght to charge for reddivery of undsliverad packages where he reaplert is o fault
REGUIRED NFORMATION - PLEASE VRITE THE DEL IVERY ADCRESS

Name Addross
Zip code Retailer
Country Cy
Mabite Telephone
Fax E-mall
SPA PUMP Batch Number: SPA Pool Batch Number:
SPA PUMP Item Code:
i Saan Nueér
a1
Lay-2-Spa
e Jd
All drawangs for ilhustrabion pupote only Notto scale LAY-2-SPA Vegas
Description of Problem :
o Spalesing O Waltar Filration 5ystam not working o Heating Systam ndt warking
O Central panel shows a fakre which cannot be solved O Lay-Z-Massage System not working
O Fump leaking o Adspter leaking Q Missing Parts - Please use the code for the missing part thiy
9 Other (0% dosaibo) can be found N the ovner's manua

IMPORTANT ONLY THE DAMAGED PART WILL BE REPLACED NOT THE COMPLETE SET
Bestway reserves the right to reque & p holo graphic evidence of defeciive pars, orlo require the sending ofthe Bem for addBonallesling.
In order 1o best assis! you. we request all nformalion you provide is complele.

FORFAQ MANUALS, VIDEO S OR SPARE PAATS, PLEASE VISIT OUR WESSITE VAWNEESTVIAY SERVICE COM B e sma
VDEQSARE ALSO AVALASLE ON OUR BESTWAY CHANNEL ON YOU TUBE . hiipyoutube comius ecBesiusySence »



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



