
Limited Warranty: One (1) year from the date of receipt of the product. What is covered: Product failure 

during the Limited Warranty Period, due to a defect in materials or workmanship.  

 

What is not covered: Product failure due to abuse, misuse, improper use, or commercial use. Damage to 

the product caused by accident, fire, floods, or acts of God. Incidental or consequential damages caused 

by possible defects with this product.*  

 

Software bugs that can be corrected with an update via the “FirstBuild” App. Labor and other charges to 

install and/or remove the product.  

 

What FirstBuild will do: If your product qualifies for this Limited Warranty, FirstBuild will either: (1) 

replace your product with a new or remanufactured product, or (2) refund the purchase price of the 

product, at FirstBuild’s sole discretion.  

 

Limitations: The Limited Warranty is extended to the original purchaser for products purchased for 

home use within the US and Canada.  

 

* Some states do not allow the exclusion or limitation of incidental or consequential damages. This 

warranty gives you specific legal rights, and you may also have other rights which vary from state to 

state. To determine what your legal rights are, consult your local or state consumer affairs office or your 

state’s Attorney General. 

 

  333 East Brandeis  

  Louisville, KY 40208  

  M-F 9:00 AM - 9:00 PM 

Sat 9:00 AM - 5:00 PM  

 502-852-0021 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 

https://goo.gl/maps/wgX2gQM35AC2
https://goo.gl/maps/wgX2gQM35AC2
https://goo.gl/maps/wgX2gQM35AC2
tel:502-852-0021

