
Troubleshooting  

•Oven will not heat. 

Check to make sure electrical outlet is working and the oven is plugged in.  

•Moisture forms on inside of oven door when toasting. 

This is normal when toasting in a toaster oven. Moisture is slower to escape from a toaster oven than 

from a toaster. The amount of moisture will differ between fresh bread, bagels, and frozen pastries. 

•An odor and smoke come from oven.  

Smoke and odor are normal during first use of most heating appliances. These will not be present after 

initial heating period 

•Oven will not toast. Some food burn and some are not done.  

Check to make sure outlet is working and oven is plugged in. 

•Display shows error code “ERR”.  

Adjust oven rack position to center food in oven. 

Adjust oven temperature or cooking time for best results with your recipes 

•”Oven displays “PLUG PROBE” when it is already plugged in. 

Unplug and then re-plug the probe back into unit. If this still does not work, the probe may be defective. 

Call the customer service number located on the front cover of the Use and Care Guide. 

 


