
We stand behind our products. If there is any manufacturer defect in a Fuf product, we will ship and 

replace it for free for up to one year from the purchase date. If there is any manufacturer defect for a 

Big Joe item, we will replace it up to 90 days from the purchase date. Please contact customer service 

for more information about returns and replacements. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://buybigjoe.com/contact/

