Contact Intex at 800-234-6839 for warranty and replacement information on Filter Pumps,
Saltwater Systems and Above Ground Pools. You must comply with the Intex defect return
policy. To make a warranty claim you must contact Intex. They will require a proof of purchase
(your receipt). "SUBMIT A REQUEST" for a copy of your receipt (include your entire contact
information and the approximate date of purchase).

Filter Pumps - Contact Intex at 800-234-6839: Include a limited manufacturer's warranty
which covers manufacturing defects in material and workmanship from the original date of
purchase.

Intex 530 gal/hr Water Filtration Pump - Item# 58603E/Model 603 - 1 Year

Intex 1000 gal/hr Water Filtration Pump - Item# 56637E/Model 637 - 1 Year

Intex 1500 gal/hr Water Filtration Pump - Item# 56635E/Model 635 - 1 Year

Intex 2500 gal/hr Water Filtration Pump - Item# 56633E/Model 633 - 2 Year

Intex 4000 gal/hr Water Filtration Pump - Item# 56621E/Model 621 - 2 Year
(Discontinued)

e Intex 1200 gal/hr Sand Filtration Pump - Item# 56685EG/Model SF10110 - 2 Year
e Intex 1600 gal/hr Sand Filtration Pump - Item# 56673EG/Model SF15110 - 2 Year
o Intex 2650 gal/hr Sand Filtration Pump - Item# 56671EG/Model SF20110 - 2 Year

Saltwater Systems - Contact Intex at 800-234-6839: Include a limited manufacturer's warranty
which covers manufacturing defects in material and workmanship from the original date of
purchase.

o Intex Saline (Saltwater) Chlorinator - Item# 54601EG/Model CG-56601 - 2 Year

o Intex 2000 gal/h Water Filtration Pump Chlorinator Combo - Item# 54611EG/Model CG-
54611 - 2 Year

o Intex 1600 gal/h Sand Filtration Pump Chlorinator Combo - Item# 56677EG/Model CG-
56677 - 2 Year

o Intex 2650 gal/h Sand Filtration Pump Chlorinator Combo - ltem# 56681EG/Model
CS20110 - 2 Year

Above Ground Pools Including Easy Set Pools, Metal Frame Pools & Ultra Frame Pools
- Contact Intex at 800-234-6839: Includes a 90 day limited manufacturer's warranty which
covers manufacturing defects in material and workmanship from the original date of purchase.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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