
Warranty Registration 

Home Master® RO Limited Warranty 

 

For a period of five years from the date of original purchase, we will replace or repair any or part 

of the Home Master Reverse Osmosis System, which we find to be defective in operation due to 

faulty materials or workmanship. This warranty does not apply to consumable items such as 

filters or membrane. Authorization for replacement or repair must be obtained from Perfect 

Water Technologies. 

 

Damage to any part of these products because of misuse; misapplication; negligence; alteration; 

accident; installation or operation contrary to our instructions, incompatibility with accessories 

not recommended by Perfect Water Technologies or authorized agents, or damage caused by 

freezing, flood, fire, terrorism, or Act of God, is not covered by this warranty. In all such cases, 

regular charges will apply. This limited warranty does not include service to diagnose a claimed 

malfunction in this unit. Liability is limited to repair, replacement or refund of the product. This 

warranty is void if the claimer is not the original purchaser of the unit or if the unit is not 

operated under normal municipal water or well water conditions, with potable water meeting the 

specified standard operating conditions and with all recommended filter changes and 

maintenance performed at recommenced intervals. 

 

We assume no warranty liability in connection with this product other than that specified herein. 

This warranty is in lieu of all other warranties, expressed or implied, including warranties of 

fitness for a particular purpose. We do not authorize any person or representative to assume for 

us any other obligations on the sale of Perfect Water Technologies reverse osmosis systems and 

water treatment products. This warranty becomes effective when the system is installed correctly 

and successfully.  

THE FOLLOWING STANDARD OPERATING CONDITIONS FOR RESIDENTIAL 

REVERSE OSMOSIS SYSTEMS MUST BE MET FOR WARRANTY TO BE VALID: Source 

water: Potable municipal or well water. Water pressure, 40-100 psi; pH range, 4-11; Maximum 

Hardness, 10gpg; Maximum TDS 2000 ppm; Water temperature, 40-100° F. 

 

Home Master® Whole House Filter Limited Warranty 

 

For a period of two years from the date of original purchase, we will replace or repair all or part 

of the Home Master Whole House Filter, which we find to be defective in operation due to faulty 

materials or workmanship. This warranty does not apply to consumable items such as filters or 

membrane. Authorization for replacement or repair must be obtained from Perfect Water 

Technologies.  

Damage to any part of these products because of misuse; misapplication; negligence; alteration; 

accident; installation or operation contrary to our instructions, incompatibility with accessories 

not recommended by Perfect Water Technologies or authorized agents, or damage caused by 

freezing, flood, fire, terrorism, or Act of God, is not covered by this warranty. In all such cases, 

regular charges will apply. This limited warranty does not include service to diagnose a claimed 

malfunction in this unit. Liability is limited to repair, replacement or refund of the product. This 

warranty is void if the claimer is not the original purchaser of the unit or if the unit is not 



operated under normal municipal water or well water conditions, with potable water meeting the 

specified standard operating conditions and with all recommended filter changes and 

maintenance performed at recommenced intervals. 

 

We assume no warranty liability in connection with this product other than that specified herein. 

This warranty is in lieu of all other warranties, expressed or implied, including warranties of 

fitness for a particular purpose. We do not authorize any person or representative to assume for 

us any other obligations on the sale of Perfect Water Technologies reverse osmosis systems and 

water treatment products. This warranty becomes effective when the system is installed correctly 

and successfully.  

THE FOLLOWING STANDARD OPERATING CONDITIONS MUST BE MET FOR 

WARRANTY TO BE VALID: Source water: Potable municipal or well water. Water pressure, 

40-100 psi; pH range, 4-11; Maximum Hardness, 10gpg; Iron Bacteria: zero, Maximum TDS 

2000 ppm; Water temperature, 40-100° F. 

 

 

Home Master® Jr. Limited Warranty 

 

For a period of three years from the date of original purchase, we will replace or repair all or part 

of the Tap Master™ Jr. Filter, which we find to be defective in operation due to faulty materials 

or workmanship. This warranty does not apply to consumable items such as filters or membrane. 

Authorization for replacement or repair must be obtained from Perfect Water Technologies. 

Damage to any part of these products because of misuse; misapplication; negligence; alteration; 

accident; installation or operation contrary to our instructions, incompatibility with accessories 

not recommended by Perfect Water Technologies or authorized agents, or damage caused by 

freezing, flood, fire, terrorism, or Act of God, is not covered by this warranty. In all such cases, 

regular charges will apply. This limited warranty does not include service to diagnose a claimed 

malfunction in this unit. Liability is limited to repair, replacement or refund of the product. This 

warranty is void if the claimer is not the original purchaser of the unit or if the unit is not 

operated under normal municipal water or well water conditions, with potable water meeting the 

specified standard operating conditions and with all recommended filter changes and 

maintenance performed at recommenced intervals. 

 

We assume no warranty liability in connection with this product other than that specified herein. 

This warranty is in lieu of all other warranties, expressed or implied, including warranties of 

fitness for a particular purpose. We do not authorize any person or representative to assume for 

us any other obligations on the sale of Perfect Water Technologies reverse osmosis systems and 

water treatment products. This warranty becomes effective when the system is installed correctly 

and successfully.  

 

FOLLOWING STANDARD OPERATING CONDITIONS MUST BE MET FOR 

WARRANTY TO BE VALID: Source water: Potable municipal or well water. Water pressure, 

40-100 psi; pH range, 4-11; Maximum Hardness, 10gpg; Iron Bacteria: zero, Maximum TDS 

2000 ppm; Water temperature, 40-100° F. 

 



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions. 
 


