
 

 

 

Warranty 

How do I know if my DeMarini bat qualifies for a warranty replacement?                          

DeMarini offers an exceptional warranty to secure your investment. If under warranty, 

our policy is to provide you with repair or one time replacement of your bat within one 

year from the date of purchase. The DeMarini Factory Warranty covers the following 

three items- there are no other warranties. 

o A severely dented bat for one year from the date of purchase. 

o The end-plug and knob may be repaired or replaced if found defective for one 

year from the date of purchase. 

o Cracked from normal use for one year from the date of purchase. 

o To inquire about the warranty status of an item, contact DeMarini Customer 

Service. 

How do I submit a warranty? 

For bat warranty claims, please complete the bat warranty request form. For all other 

warranty claims, please call 1-800-874-5930 to speak with a customer service agent. 

 

      What is needed to submit a warranty claim? 

No warranty without receipt so please keep your receipt. This is a manufacturer's 

warranty. Do not return your bat to the authorized dealer. Your original dated receipt 

from an authorized dealer is required. Bats not purchased from an authorized dealer do 

not carry a warranty of any kind. PayPal, eBay or any other auction site receipts will not 

be considered. 

 

Website: http://www.demarini.com  

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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