
Product Warranty 

We are confident that our products are manufactured to the highest quality and we therefore offer 

a 5 year guarantee on all Zyliss products. 

(This excludes products with batteries, e.g. Smart Dial Timer, which has a 2 year guarantee.) 

If the product shows any signs of defect when used as it is intended, please return it postage pre-

paid, together with the relevant purchase receipt to: 

DKB Household USA Corp. 

ATTN: Customer Service 

One Post, Suite 100 

Irvine, CA 92618 

Or you may send a digital photo to customercare@zylissusa.com. 

You will receive a replacement for eligible returns. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

 


