
Warranty Info 

14-Day Satisfaction Guarantee on All Products 

All new products you purchase from Kent Displays, Inc. are satisfaction guaranteed. If any 

product fails to meet your reasonable expectations, it may be returned for replacement or refund 

less shipping. The product must be returned in the original packaging within the 14-day period. 

1-Year Limited Warranty on New Products & Accessories (Excludes Clearance 

Items) 

Along with the guarantee, Kent Displays, Inc. warrants all products & accessories (excluding 

clearance items) against manufacturing defects in materials and workmanship under normal 

consumer use for a period of 1-Year from the date of original purchase. During this warranty 

period, if a defect arises in the product, and you follow the proper instructions for returning the 

product, we will repair or replace your product. Replacements will be the same model as 

originally purchased; every attempt to replace the same color will be made. This limited 1 year 

warranty applies to any repair, replacement part or replacement product for the remainder of the 

original warranty period. 

90-Day Limited Warranty on Clearance Items 

Along with the guarantee, Kent Displays, Inc. warrants all clearance items against manufacturing 

defects in materials and workmanship under normal consumer use for a period of 90-Days from 

the date of original purchase. During this warranty period, if a defect arises in the product, and 

you follow the proper instructions for returning the product, we will repair or replace your 

product. Replacements will be the same model as originally purchased; every attempt to replace 

the same color will be made. This limited 90-Day warranty applies to any repair, replacement 

part or replacement product for the remainder of the original warranty period. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


