Warranty

All Lenntek products have a limited one-year warranty against manufacturing defects. A
purchase receipt is required for all warranty claims.

*Warranty Claim: Thank you for purchasing a Lenntek product.
Please return your product, postage prepaid, for examination at:

Lenntek Warranty Services
1610 Lockness Place
Torrance, CA 90501

Please package your product securely in a box or padded envelope and send it with tracking. If
your return item is missing due to poor packaging or if we don’t receive it, we won’t be able to
process your warranty. Please complete the warranty claim form with your address filled in
clearly, include a copy of the original receipt, and return the product in its retail packaging.
We won’t be able to process or ship back your package if your return package is incomplete.

We typically send out the replacement in 2 to 3 business days after receiving your return.

*Please note that we can only ship to U.S. mailing addresses free of charge. International
shipments require additional shipping fees.*

Download warranty claim form here
Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the

product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.


https://www.shopsonix.com/media/pdf/Sonix_ProductForm.pdf

