
 

Fluval External Filter 

3 YEAR LIMITED WARRANTY 

Fluval 06 Series External Filters are guaranteed against defects in material and workmanship 
under normal aquarium usage and service for 3 years from date of purchase. Non-replaceable 
and non-serviceable parts will be repaired or replaced at Hagen's discretion, free of charge, 
when the complete filter is returned with all components along with a valid proof of purchase 
and postage paid. This warranty does not apply to any filter that has been subject to misuse, 
negligence or tampering. It does not apply to filters which have been incorrectly assembled or 
unsuitably maintained or where installation and maintenance instructions have not been 
followed correctly. The warranty does not apply to wear and tear parts such as the impeller, 
impeller cover or motor seal. No liability is assumed with respect to loss or damage to livestock 
or personal property irrespective of the cause thereof. Before returning the filter under warranty 
terms, please ensure that all setup and maintenance instructions have been followed. If you are 
in doubt, please contact your local aquatic specialist retailer for further advice before returning 
the product. 
 

Contact Fluval  

Customer Service 1-800-724-2436  

Dealer support 1-800-353-3444  

Website: http://www.fluvalaquatics.com 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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