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System Overview 

 
Your VeraPlus Controller is the brains of a system that may also include 
cameras, door locks, thermostats, motion sensors, alarms, lighting controls and 
many other devices. The more devices, the more the system can do for you—but 
just one or two is enough to get started.  
 

 The VeraPlus system enables all your devices to interact. A motion sensor 
can automatically turn a hallway light on.  

 

 You can view cameras and control the system from any smartphone, 
tablet or PC. One app controls everything. 

 

 Self-monitor your VeraPlus system for free. 
 

 Emergency services dispatch (police, fire, EMS) is available for 24/7 alarm 
monitoring (optional).  Optional central alarm monitoring services are 
available for 24/7 coverage.   

 

 Your VeraPlus Controller works with most brands of devices (Nest, 
Schlage, Yale, etc.), and all popular wireless protocols. 

 
  
[system diagram?]



 
 

Devices You May Add 
 
Your VeraPlus system may be used to increase security and safety, save on 
energy, stay in contact and monitor elderly relatives, and improve the 
convenience in your home. 
 
The more devices you add, the more your Vera system will do. Expand your 
system to over 200 devices. VeraPlus works with Nest thermostats, Schlage and 
Yale door locks, Honeywell, Lutron, Kwikset, First Alert and most brands of 
devices and cameras. 
 
Available devices for your VeraPlus system include: 
 

 Wi-Fi Cameras (Indoor & 
Outdoor) 

 

 Door / Window Sensors 
 

 Motion Sensors 
 

 Alarms 
 

 Thermostats 
 

 Door Locks 
 

 Light Dimmers & Switches 
 

 Garage Door Openers 
 

 Smoke and CO Detectors 
 

 Moisture Sensors 
 

 Temperature & Humidity 
Sensors 

 

 Light Sensors 
 

 Lawn Sprinklers 
 

 Electric Meters & Energy 
Monitors 

 

 Window Curtains 
 

 HVAC Vents 
 

 Room Air Conditioners 
 

 More!
 
 
[images of devices?]



  

VeraPlus Cookbook 
VeraPlus Home Controller is the main ingredient for any security or smart home 
"recipe". Add devices such as cameras, sensors and other ingredients to suit 
your recipe. 
 

Recipe Ingredients 

 Home Security VeraPlus, Camera, Door/Window Sensors, Alarm 

 Vacation Home VeraPlus, Camera, Thermostat, Smoke Detector, Flood 

Sensor 

 Watch Pets VeraPlus, Camera(s) 

 Energy Savings VeraPlus, Thermostat, Dimmers, Smart Switches 

 Total Smart Home Automation VeraPlus, Cameras, Door Lock, Thermostat, Dimmers, 

Garage Door Opener  

 Small Business VeraPlus, Door Lock, Cameras, Thermostat 

 
 
 



 
 

Vera Dashboard App  

The Vera Dashboard App controls your entire system, including all the devices 
working individually or together. (Even if a device has its own app, you won't 
need it—use the Vera app instead.) 
 
The free Vera app runs on smartphones (iOS and Android), tablets, or in a 
browser on any Windows, Mac, Chromebook or Linux computer. You don't have 
to choose between them—use your computer when home and your smartphone 
when away. 
 
Here are some key features of the Vera app: 
 
Users 
Your Vera system can have as many users as you like. Everyone in your family, 
or everyone who works in your small business can have a different username 
and password. The Vera app lets you set permissions and notifications for each 
user. 
 
Modes 
Modes are a powerful feature that lets you control all your devices at once. There 
are 4 Modes—Home, Away, Night and Vacation. For example, when you select 
the Away mode, you can set your home to have the lights turn off, the thermostat 
turn the heating or AC down, the doors lock, and the alarm system sensors 
armed (assuming you have all these devices). You can customize how each 
Mode works. 
 
Cards 
The Cards display at the top of the app offers a quick check of overall Vera 
system status. You don't have to check each window sensor to know that all 
windows are closed and the alarm system is armed, for example. With optional 
Central Monitoring Service (see below) Cards also provide "panic buttons" for 
Police, Fire and EMS. 
 
Devices 
The Devices tab in the Vera app lets you see and adjust all the devices in your 
Vera system. If you have a lot of devices you can organize this display by room 
or type of device. From here, you can also easily install new devices by selecting 
"Add Device" and following the instructions. 
 



Notifications (Alerts)  
Your Vera system can send you a text or email alert to notify you (and other 
users) of just about anything that happens in the system, such as when... 
 

 A door or window opens  

 A motion detector trips 

 Someone unlocks the door 

 Smoke detector alert 

 Flood sensor detects water 

 Battery level in a device gets low 

 And much more! 
 
To create an alert: 

1. Locate the device that will trigger the alert in the Devices section of 
the app. 

2. Click on the right arrow (also called a "chevron")  
3. Scroll down to Notifications 
4. Click the down arrow by "Please select" (where it says "Add 

notification for") 
5. Create your alert 

 
Your Vera system's Mode selection (Home, Away, Night or Vacation) also 
controls when sensors are "armed" to send notifications. More details about 
notifications can be found in the Vera knowledge base at 
http://support.getvera.com 
 
 
Vera is great for remote control and alerts, but it can do much more! 
 
Timers turn lights on and off according to a schedule, or based on local 
sunrise/sunset times. Timers can control any device—lock doors at night, set 
thermostat schedule, close garage door in the evening. 
 
Scenes control any device based on another device. Turn on a stairway light 
when a sensor detects motion, for example. Or set alerts, such as to get a text 
whenever a door is unlocked, telling you who came in. 
 
Geofencing uses your cell phone location to control the system. As you arrive 
home your garage door can automatically open. Or leave the house and lights 
turn off, door locks, and thermostat sets to reduce energy use, without doing 
anything. (Just carry your phone.)  
 
All these functions, and more, are built into the Vera app under "Scenes". 
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Repeaters & Protocols 
 
In addition to Wi-Fi and Bluetooth, your VeraPlus Controller uses two other 
widely used wireless protocols, called Z-Wave and ZigBee to communicate with 
devices. Usually you'll only need to know which protocol a device uses if you 
need to extend its range.  
 
Repeaters and range-extenders are protocol-specific. A Z-Wave repeater will 
not handle ZigBee or Wi-Fi, it only handles Z-Wave.  
 
Example: A Z-Wave garage door opener is so far from the VeraPlus Controller it 
is out of range.  
 
Solution: Install a Z-Wave "Repeater" approximately halfway between the 
VeraPlus and the garage to extend range.  
 
[repeater diagram] 
 
Repeaters are available as individual devices. Repeaters can also be found built 
into all Z-Wave and ZigBee AC-powered devices, such as light dimmers, light 
switches, outlets and outlet strips. Installing a Z-Wave light dimmer halfway 
between the VeraPlus and the garage, in this example, solves the problem. 
 
 



 

Optional Monitoring & Archiving Services 
 

Monitoring 
Your Vera system provides exceptional value with no contracts and no monthly 
fees required. By self-monitoring your Vera system, you can respond to any 
problems that occur, such as when sensors trip for motion or smoke is detected. 
You’ll receive a notification whenever you have decided you want to be notified of 
any event in your home that a sensor may experience. 
 
Vera Central Monitoring Service takes home security to the next level, with 
24/7 emergency dispatch of police, fire, or EMS when your Vera system detects 
trouble (or if a user presses a "panic button"). No long-term contracts—with Vera 
you can get just a month of service when you go on vacation, or use monitoring 
service year-round for total peace-of-mind.   
 
 

Video Archiving 
You Vera system includes, at no charge, 1GB of cloud memory for your camera 
video. (The actual amount of recording time depends on video resolution, frame 
rate, and other details.) As video files accumulate, you can copy selected files to 
your computer before they get erased to make room for new video recordings. 
 
Advanced Camera Management takes your security camera video to the next 
level by providing more cloud memory capacity, connections to cloud storage 
services such as Google Drive, improved archiving and "hot zones" to trigger 
recordings when an intruder or pet passes in front of a camera. 
 
Learn more about these optional services in the Vera app.  

 



 
Help Options 

We strive to make VeraPlus and the Vera App easy. If you experience any 
difficulty, Vera is here to help. 
  
We provide many help resources, including free customer support with real 
experts who quickly identify and resolve any issues. 
 
Vera Knowledge Base: (http://support.getvera.com) 
 

 Articles with instructions, downloadable manufacturer sheets and 
extensive FAQs. 

 

 Videos demonstrating system setup and features. 
 

 Forums where knowledgeable users and experts respond to posts. 
 
Vera Customer Support: 
 

 Email support available 24/7 with quick response from Vera techs. 
Contact support@getvera.com 

 

 Phone support in English and Spanish with Vera techs. Contact +1 (866) 
966-2272 

 

 Support mode enables Vera to remotely diagnose your system. (Activate 
in consultation with a Vera tech.) 

 
Vera support lasts the lifetime of your Vera Controller for an unlimited number of 
devices. When it comes to help, Vera has you covered! 
 
 
 
 


