
 

 

 

 

 

Warranty  

For U.S. and Canada customers only  

The full and official warranty can be found in the mamaRoo user manual: 2014 and earlier 

models or 2015 model.  

Plainly put: the warranty is for one year (for 2012 and later models) or six months (for 2010 & 

2011 models) from the date of purchase, covers repair or replacement, and is only valid in the 

country where the mamaRoo is purchased. Proof of purchase must be provided in order to 

establish the original purchase date and price.  

Warranty applies to original purchaser only and is not transferrable. 4moms products purchased 

from online auctions or unauthorized retailers, such as eBay, are not covered by warranty.  

Outside your warranty timeframe?  

No problem! Please contact the 4moms Customer Care team using our Contact Form or by 

calling 888-614-6667, and we'll be happy to provide instructions on how to purchase 

replacement parts.  

Website: https://www.4moms.com  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

https://www.4moms.com/assets/mamaroo-80539839f3c1054320677986068d653b.pdf
https://www.4moms.com/assets/mamaroo-80539839f3c1054320677986068d653b.pdf
https://www.4moms.com/assets/mamaroo_2015-a58a436c877204b5a9e4b1f9a4c81555.pdf
https://www.4moms.com/support/customer_inquiry
https://www.4moms.com/

