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Troubleshooting 



 
  
My Shine doesn’t link or sync with the app. 

If your Shine is not linking or syncing to your device here are some possible 
solutions: 
1. If this is a brand new Shine, make sure you've installed the battery correctly 
and check by double tapping on Shine. If the lights show up, you're good. If it 
does not, the most common causes is a faulty battery, or you've put the battery 
inside in the wrong position. Please open the back cover and make sure the 
positive side of the battery (with the writing) matches with the (+) of the magnetic 
back cover. If you can see the writing, it's on the wrong side.   
 
If the Shine is lighting up and is still not syncing: 
 
1. Fully close the shine app. First close the app by pushing the home button on 
your iPhone. Now double click the home button to bring up the list of apps 
running on your iPhone. Press and hold your finger over the Shine app icon, wait 
for the icons to start wiggling, then click the red exit circle on the Shine app icon. 
Click the home button again to return to the home screen.  Now reopen Shine 
and try to sync again. 
2. Turn bluetooth on and off on your iPhone from the iPhone Settings menu. 

3. Turn your iPhone on and off. 

4. Open and close Shine with the battery tool. 

5. Replace Shine's battery. 

6. Make sure the battery is correctly oriented. The negative terminal should be 
visible, it is the side without writing on it.  

 

 

 

 



My Shine won’t light up when I double tap. 

In order to see your progress towards your goal, you need to double tap Shine. 
Try holding Shine up against your skin when you double tap it. It's easier to 
double tap Shine against soft surfaces. 
 
Additionally, make sure Shine is powered correctly. Did you remember to put the 
battery in? Make sure the battery is correctly oriented .  The negative terminal 
should be visible, it is the side without writing on it. 
 

Only one light shines when I double tap. 

Then you need to get moving! This means you are 1/12 of the way towards your 
goal. As you move more throughout the day, more LEDs will light up to show 
your progress. 
 
Why does my Shine have a ‘12’ on the back? 

When you close the shine, the “12” indicates the position of 12 o’clock LED on 
the top side. This is to help you orient the Shine appropriately for reading the 
time. 
 
How can I upgrade Shine’s firmware? 

Once in a while, often coinciding with the app update, we include a new firmware 
to update Shine with the latest features. The firmware update is done wirelessly 
over Bluetooth from your phone/tablet to Shine and usually takes about a minute 
to complete. Currently all updates are automatic as long as your device has 
internet connection with the latest app installed and there is no need to manually 
update anything.   
 
How do I get my Shine to show the time? 

By default, the clock does not show on the Shine.  To enable the clock, make 
sure that the clock option is set to ON in the ‘My Shine’ menu of the app. After 
that, double tap your Shine. Your progress will appear first and the clock shortly 
after. Dots representing 12, 3, 6, and 9 o'clock light up faintly as reference points. 
Then a solid light appears to show the hour and a blinking light appears to show 
the minutes. 
 
 
 

 



 

My Shine is not showing the correct time. 

Follow these steps to reset your Shine's time: 
 

1. Since Shine's clock synchronizes with the time set on your mobile device, 
make sure the time set there is correct.  

2. Open the Misfit app > Menu > My Shine > Disable the Clock function > 
Save 

3. Sync your Shine, then double tap your Shine. At this point, you should only 
see lights indicating your daily progress. 

4. Go back to the Misfit app and enable the clock function 
5. Sync your Shine again. When finished, your Shine should display the 

correct time. 
 

Why is my calories count so high? 

Shine estimates your total calories burned each day, which includes:  
1. Calories related to your physical activities like walking, running, swimming, 

etc.  
2. The basal metabolic rate (BMR) of energy needed just to keep your body 

alive.  
So most of those calories you see are accounted for by your metabolism. 

 
Contact Support 

For any other questions please contact customer service at help@misfit.com or 
call 650-248-2898.   

 


