One-Year Limited Warranty for iAUDIO Products

Warranty Coverage

COWON America.com's warranty obligations for the IAUDIO is limited to the terms set
forth below: COWON America, Inc. warrants the IAUDIO product against defects in
materials and workmanship for a period of one (1) year from the date of original purchase
("Warranty Period").

If a defect arises and a valid claim is received by COWON America, Inc. within the
Warranty Period, at its option, COWON America, Inc. will (1) repair the product at no
charge, using new or refurbished replacement parts, (2) exchange the product with a
product that is new or which has been manufactured from new or serviceable used parts
and is at least functionally equivalent to the original product.

COWON America, Inc. warrants replacement products or parts provided under this
warranty against defects in materials and workmanship from the date of the replacement
or repair for forty five (45) days or for the remaining portion of the original product's
warranty, whichever provides longer coverage for you. When a product or part is
exchanged, any replacement item becomes your property and the replaced item becomes
COWON America, Inc.'s property. When a refund is given, your product becomes
COWON America, Inc.'s property.

[ COWON America Product Duration of Limited Warranty ]

Main player unit (new) 1 year *
Accessories 90 Days

* If your LCD display has defective pixels, it will not be considered faulty until the
number of defective pixels meet or exceed the amount of 3. If your display meets this
criteria your lcd is deemed faulty and would be replaced if within the 30 days from
the date of purchase if requested. For all units past the 30 day return policy the 1 year
factory warranty will take into effect.

EXCLUSIONS AND LIMITATIONS

This Limited Warranty applies only to the iIAUDIO product manufactured by or for
COWON that can be identified by the "iIAUDIO" logo affixed to it. This Limited
Warranty does not apply to any non-COWON America, Inc. (COWON) hardware
product or any software, even if packaged or sold with the iIAUDIO product. Non-
COWON America, Inc. manufacturers, suppliers, or publishers may provide a separate



warranty for their own products packaged with the iIAUDIO product.

Software distributed by COWON America, Inc. is not covered under this Limited
Warranty. Refer to JetAudio, Inc's Software License Agreement for more information.

COWON America, Inc. is not liable for any damage to or loss of any programs, data, or
other information stored on any media contained within the iIAUDIO product, or any non-
COWON America, Inc. product or part not covered by this warranty. Recovery or
reinstallation of programs, data or other information is not covered under this Limited
Warranty.

This warranty does not apply: (a) to damage caused by accident, abuse, misuse,
misapplication, or non-COWON America, Inc. products; (b) to damage caused by service
performed by anyone other than COWON America, Inc.; (c) to a product or a part that
has been modified without the written permission of COWON America, Inc.; or (d) if any
COWON America, Inc. serial number has been removed or defaced.

Note: Before you deliver your product for warranty service it is your responsibility to
backup all data, including all software programs. You will be responsible for reinstalling
all data. Data recovery is not included in the warranty service and COWON America,
Inc. is not responsible for data that may be lost or damaged during transit or a repair.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



