Hawkins Cookers Limited started its business in the year 1959 and has its offices, 3 factories
located in India with 900 employees working in the company. It is considered to be leader in
terms of pressure cookers sales in India and started exporting its products from the year 1974.
The company sold about 50 million pressure cookers all over the world and about 65 different
models are been produced by the company. Following are the warranty terms and warranty
period which are created by the company for sake of proper maintenance of the product by the
user.

Hawkins Pressure Cooker Warranty Information:

1. Hawkins guarantees that the products are free against materials and manufacturing defects.

2. Warranty of about 5 years are given on all the pressure cookers along with the product
purchased from the company.

3. This warranty is applicable from the date of purchase of the product.

4. The non stick cook wear is given 2 years of warranty.

5. It is important to register for warranty through Product Registration:
http://lwww.hawkinscookers.com/ProductRegistration.aspx?r=3118 where details like Full name,
last name, gender, age, occupation, number of persons in the family, address, etc details are to be
correctly filled in the form.

6. Users can also check for warranty before taking their product for repair to nearest Hawkins
Service Centres in India.

7. Once all the details are filled in the form, they need to submit the form by clicking on the
button submit. Then the product gets registered by the company.

8. During this warranty any repair related to service can be done under free of charge and also it
is important to maintain the product under proper working condition with regular checkups in
authorized service centres.

9. For any enquiries, customers can get in touch with Hawkins Customer Care Number and know
the details where customer support people supports all the way and also guide to how to use the
product.

Manufacturers’” warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



