
Warranty Policy 

All product sold by Connecticut Electric is warranted against mechanical or electrical failure due 

only to manufacturing defects for 1 year after the purchase date. Connecticut Electric will 

replace the warranted product or if a replacement is not available, will credit your account the 

amount of the original purchase. 

US Directory  

 

PHONE: 800-730-2557            FAX: 765-608-5036 

Electrical Distributors Contact 

Leeann Neel 

Extension: 242 

Email: laneel@connecticut-electric.com  

Retail Stores Contact 

Tiffany Dzerve 

Extension: 102 

Email: tdzerve@connecticut-electric.com 

Parallax Power Distributors Contact 

Mike Tomarchio 

Extension: 241 

Email mtomarchio@connecticut-electric.com 

EDI Coordinator 

Pat Murphy 

Extension: 230 

Email pmurphy@connecticut-electric.com  

Return Materials Authorization  
Susan Dixon 

Extension: 234 

Email: sdixon@connecticut-electric.com  

Accounts Receivable 

Bill Kafka 

Extension: 112 

Email: bkafka@connecticut-electric.com 

National Sales Manager 

Bruce Dunham 

Extension: 225 

Email: bdunham@connecticut-electric.com  

Director of Sales & Marketing 

Kathleen Sutton 

Extension: 215 

Email: ksutton@connecticut-electric.com 

Plant Manager 

Scott Temple 

Extension: 108 

Email: stemple@connecticut-electric.com 

Shipping & Receiving 

Kevin Atkinson 

Extension: 232 

Email: atkinson@connecticut-electric.com 
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
 


