
Warranty 

USA Limited Warranty: Cree® LED Bulb Standard Warranty (All Cree LED 

Bulbs, except TW Series & 4FLOW™ Filament Design)  

Limited Warranty: If this bulb does not operate for 10 years (based on 6 hours per day / 7 days 

per week of normal consumer use) from date of purchase when used as directed, return the bulb 

with proof of purchase, register receipt and your name and address to Cree, Inc. (Consumer 

Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a replacement or at 

Cree’s option refund the original purchase price. For warranty or other questions please call 1-

866-924-3645. REPLACEMENT OR REFUND IS CREE’S SOLE WARRANTY 

OBLIGATION. INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state.  

Effective Date: March 5, 2013 

USA Limited Warranty: Cree® LED Bulb TW Series Warranty 

Limited Warranty: This product has a 10 year, free replacement warranty. If this product does 

not operate for 10 years from date of purchase in residential usage when used as directed, return 

the product with UPC code proof of purchase, register receipt and your name and address to 

Cree, Inc. (Consumer Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send 

you a replacement or at Cree’s option refund the original purchase price. For warranty or other 

questions please call 1-866-924-3645. REPLACEMENT OR REFUND IS CREE’S SOLE 

WARRANTY OBLIGATION. INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE 

EXCLUDED. Some states do not allow the exclusion or limitation of incidental or consequential 

damages, so the above limitation or exclusion may not apply to you. This warranty gives you 

specific legal rights and you may also have other rights which vary from state to state. 

Effective Date: September 10th, 2013 

USA Limited Warranty: Cree® LED Bulb with 4Flow™ Filament Design 

Warranty 

Limited Warranty: If this bulb does not operate for 3 years (based on 6 hours per day / 7 days per 

week of normal consumer use) from date of purchase when used as directed, return the bulb with 

proof of purchase, register receipt and your name and address to Cree, Inc. (Consumer 

Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a replacement or at 

Cree’s option refund the original purchase price. For warranty or other questions please call 1-

866-924-3645. REPLACEMENT OR REFUND IS CREE’S SOLE WARRANTY 

OBLIGATION. INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 



the above limitation or exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state. 

Effective Date: October 28th, 2014 

USA Limited Warranty: Connected Cree® LED Bulb with 4Flow™ Filament 

Design Warranty 

Limited Warranty: If this bulb does not operate for 3 years (based on 6 hours per day / 7 days per 

week of normal consumer use) from date of purchase when used as directed, return the bulb with 

proof of purchase, register receipt and your name and address to Cree, Inc. (Consumer 

Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a replacement or at 

Cree’s option refund the original purchase price. For warranty or other questions please call 1-

866-924-3645. REPLACEMENT OR REFUND IS CREE’S SOLE WARRANTY 

OBLIGATION. INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state.  

Effective Date: January 15, 2015 

USA Limited Warranty: Cree 4 in. & 6 in. LED Recessed Downlights 

Limited Warranty: This product has a 5 year, free replacement warranty. If this product does not 

operate for 5 years from date of purchase in residential usage when used as directed, return the 

product with UPC code proof of purchase, register receipt and your name and address to Cree, 

Inc. (Consumer Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a 

replacement or at Cree’s option refund the original purchase price. For warranty or other 

questions please call 1-866-924-3645. REPLACEMENT OR REFUND IS CREE’S SOLE 

WARRANTY OBLIGATION. INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE 

EXCLUDED. Some states do not allow the exclusion or limitation of incidental or consequential 

damages, so the above limitation or exclusion may not apply to you. This warranty gives you 

specific legal rights and you may also have other rights which vary from state to state. 

Effective Date: August 1, 2014 

USA Limited Warranty: CREE TW Series T8 LED Tube 

Limited Warranty: This product has a 5 year, free replacement warranty. If this product does not 

operate for 5 years from date of purchase in residential usage when used as directed, return the 

product with UPC code proof of purchase, register receipt and your name and address to Cree, 

Inc. (Consumer Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a 

replacement or at Cree’s option refund the original purchase price. For warranty or other 

questions please call 1-866-924-3645. 



REPLACEMENT OR REFUND IS CREE’S SOLE WARRANTY OBLIGATION. 

INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state. 

Effective Date: 02/01/2015 

Cree TW Series™ LED Candelabra Bulb Warranty 

Limited Warranty: If this bulb does not operate for 5 years (based on 6 hours per day / 7 days per 

week of normal consumer use) from date of purchase when used as directed, return the bulb with 

proof of purchase, register receipt and your name and address to Cree, Inc. (Consumer 

Warranty), 4600 Silicon Drive, Durham, NC 27703 USA. Cree will send you a replacement or at 

Cree’s option refund the original purchase price. For warranty or other questions please call 1-

866-924-3645. 

REPLACEMENT OR REFUND IS CREE’S SOLE WARRANTY OBLIGATION. 

INCIDENTAL AND CONSEQUENTIAL DAMAGES ARE EXCLUDED. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state. 

Effective Date: 06/15/2015 

Customer Service & Support 

 US Toll Free 

+1 866.924.3645 

Direct 

+ 1 919.287.7888 

 Mailing Address 

Cree, Inc.  

4600 Silicon Drive  

Durham, NC 27703  

USA 



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


