Cuckoo Global Service centers world wide
for Cuckoo's domestic and international consumers.

Quality Assurance always comes first in Cuckoo Electronics.
Therefore, warranty service with consumers satisfaction is
one of the key emphasis division. To achive the geal, Cuckoo
Eletronics operates Cuckoo Global Service centers world wide
for Cuckoo's domestic and international consumers.

Please read carefully our Customer warranty policies to be serviced
without any misunderstands.

1. Products purchased within local retailers and/or formally exported products. (Eg. Duty Free ltems)

Local warranty policies applies.

Free of charge within the warranty periods at local service centers follow by service provided at a cost.

Products purchased at local retailers are only warranted at authorised local Cuckoo Service Centers. (See the list in this site}
Charge may apply for performance and function failure due to consumer mishanding, accidents or otherwise.
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Service Directions

01. Register warranty service at the nearest Cuckoo service center.

02, Postal Charge for in warranty period: Local warranty policies applies.

03. Service Charge for in warranty period: Free of Charge (Parts and Service) Service Charge for out of warranty period
: Client's responsibility



2. Products purchased at Korean local retailers and brought to overseas.

Please refer to the following reasons of difficulties of warranty service at international Cuckoo Service Centers.

1. Elelctronic goods shall follow the local standards and requlation in regards to rated voltages and etc.
eg) Korea = KS standards, USA= UL/ETL standards, Europe = CE standards, China=CCC and etc.

2. Issurance not applies or activates for the products in this category.

3. Cuckoo Electronics develop and manufacture products to be exported within the local standards and regulation.
Different mechanical parts are applied for different rated voltages and standards.
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Service Directions
Please accept aplogy of any inconviniences of service delays and costwise due to lack of coverage of service area world
wide and difficulties in supplying parts.
Warranty periods do not applies for the products in this category.
At the nearest Cuckoo Service Centers in the nations of USA, CANADA, CHINA, VIETNAM, service can be provided with cost
responsibility to consumers. It includes cost of parts and labors with postal fees,
Postal charge for parts required from Korea to the nations are Cuckoo Electronics responsibility
For this kind service may take longer days than expected,

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



