
Bose Soundwear Companion Wireless 
Wearable Speaker – Black 

 
 
Here is a capture from our Owner’s Guide on Power On/Off: 
 

 
 
Speaker does not charge  
 
• Make sure the connector on the cable is correctly aligned with the connector on the speaker.  
• Secure both ends of the USB cable.  



• Try another charging source.  
• If your speaker has been exposed to high or low temperatures, let it return to room 
temperature and then try charging again.  
• Reset your speaker (see “Reset your speaker”). 
• Your speaker may be in safety protection mode 
 
Here are some FAQs about the product: 
 
How do I charge the SoundWear Companion speaker? 
The SoundWear Companion can be charged using the supplied USB cable and plugging it into 
a USB port on a computer or a wall charger (sold separately). Allow up to 3 hours for the 
speaker to fully charge. 
 
How long will the battery stay charged? 

The battery will provide up to 12 hours of use per charge. 
 
 


