
Lifetime Warranty 

 

This cookware is warranted by 

TRAMONTINA to be free from defects in material and workmanship for the 

lifetime of the original purchaser. Any piece will be repaired or replaced at 
no charge with the same item or one of equal or better value if it is found 

to be defective under normal, noncommercial household use and when 

cared for according to the manufacturer’s instructions. Minor imperfections, 
surface markings as a result of shipping, and slight color variations 

are normal and are not defects.  
 

This warranty does not cover lost or stolen items or defects caused by 
accidents, fire, or abuse or misuse of the products, including but not limited 

to overheating, improper cleaning with harsh cleansers or detergents, 
neglect, alteration, or use in commercial establishments.  

 
For repair or replacement, return defective merchandise by package 

delivery  service or insured parcel post with a letter of explanation to the 
customer service department listed below. 

TRAMONTINA USA, Inc. 

Customer Service 

12955 West Airport Blvd. 

Sugar Land, TX 77478-6119 

(800) 221-7809 • (281) 340-8400 

Fax: (281) 340-8410 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.tramontina-usa.com/Contact.html

