
 

Prynt includes a one year limited warranty from the date of sale for all hard goods (e.g. Prynt 

Case and adapter). Extensions apply (two year limited warranty) to products purchased in 

France. Please see our full Terms of Service and attached warranty policy for additional details. 

To exercise your warranty, please contact us and provide us the order number and email address 

associated with your order; if you purchased your product from one of our authorized retail 

partners, please be sure to include your proof of purchase in order to exercise your warranty. 

NOTE: We do not provide return labels for warranties- you’ll need to use a trackable 

package to ship the product to our warehouse.  

 

 

 

 

https://www.pryntcases.com/tos
http://support.pryntcases.com/support/tickets/new


 

Contact Information Link: http://support.prynt.co/ 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

http://support.prynt.co/

