
Trouble Shooting Steps: 

 

 

If I'm not at the house, will my bridge try to reset itself? 

  

Yes. 

If the bridge determines it is not connected to Nexia,  it will continually try to reconnect with the 

Nexia server. 

If the bridge determines it has not reconnected after 4 hours,  it will reboot itself to try to 

reconnect with Nexia. 

In many cases,  the bridge will reconnect automatically based upon these two options. 

  

If the bridge does not reconnect automatically, and you are at the location,  then the easiest step 

to try is power cycling both the bridge and any local  network equipment  (router, broadband 

modem, etc) that the bridge is using to clear problems from any of these devices.   After all of the 

hardware re-boots,  watch the green light on the Nexia bridge to determine if it resumes a proper 

solid green status. 

  

  

  

What Is Really Happening When I Try To Connect My Bridge? 

  

When you follow the steps in the Nexia portal to add a bridge to your account, here's what is 

happening: 

  

A. When you type the MAC address of the bridge,  you are telling Nexia to be on the lookout 

for your bridge. 

  



B. When you connect power and Ethernet to your bridge,  then your router  assigns the bridge 

an "IP address".   Every device connected to the Internet must have an IP address so that it 

can send and receive messages on the Internet. The job of your router is to make sure all 

internet-enable devices in your house (including your bridge) have an IP address.  

  

C. Once your bridge detects that it has an IP address,  which means it should be connected to 

the Internet,  then the bridge will automatically contact the Nexia portal and 

announce  "I'm here!". 

  

D. If the MAC address that Nexia is awaiting (from step A)  matches the MAC address of the 

bridge which contacted Nexia (step C),  then the bridge is connected to Nexia and 

a  Success message will be shown.     But, if something along these steps has gone 

wrong,  then you will see an error message. 

  

So,  What Could Go Wrong ?   2 Blink and 3 Blink Server Light Conditions 

  

Next, we'll examine each step A-D above and list the most common problems with each step.  In 

a few cases, we'll ask you to look at the bridge's "green server light" for information.    The green 

server light is outlined in this picture: 



 

  

If the bridge fails to connect in step D,  then look at the green server light on the bridge 

before unplugging the bridge from power. 

  

Most likely,  the green light will be blinking either 2 times  (blink blink pause)   or 3 times (blink 

blink blink pause) continuously. 

  

To summarize what these blinks mean:  

  



2 Blinks:   The bridge did not receive an IP address from your router.  This means the bridge 

cannot connect to Nexia because it is unable to talk on the Internet without an IP address. 

  

3 Blinks:   The bridge has contacted the Nexia,  but Nexia did not allow the connection. 

  

 

Summarizing the bridge connection process again,  but  this time troubleshooting information 

has been added in red italics. 

  

A. When you type the MAC address of the bridge,  you are telling Nexia to be on the lookout 

for your bridge. 

Verify the MAC address is typed exactly as shown on the yellow label on the bridge. 

The MAC address will consist of 12 characters  including numbers 0-9  and letters A-F.    

There are no letter O's  ( "Oh's"),  so "0" characters will always be zero. 

 

The green server light will blink 3 times if you have entered a wrong MAC 

address,  because Nexia does not see the bridge MAC it is expecting and therefore rejects 

the bridge from connecting. 

  

B. When your  connect power and Ethernet to your bridge,  then your router  assigns the 

bridge an "IP address".   Every device connected to the Internet must have an IP address so 

that it can send and receive messages on the Internet. The job of your router is to make 

sure all internet-enable devices in your house (including your bridge) have an IP address.  

 

 

The green server light will blink 2 times if the bridge never receives an IP address from 

the router. 

The bridge might not receive an IP address for  a few reasons. 

 

 

First, make sure that the bridge really is connected to a router.  There are other types of 

equipment (hubs, switches, etc.) which look similar to a router but do not have the same 

function.  If you are unsure,  perform an internet search of the model number of the 

product you've connected the bridge to, and verify it is a router.  If not, contact your local 

technical resource for assistance obtaining a router. 

 

Next,  verify that "DHCP" is enabled on your router.  (DHCP is the technical name of the 

process which allows routers to assign an IP address automatically.   While this is the 

default  router setting because most people want DHCP enabled,  some people have 



reasons to turn off this feature and assign their own IP addresses.   The bridge requires 

DHCP be enabled.)      While checking router settings is not too difficult,  the variation 

with routers makes it impossible to list a single process here.   Please reference your 

router's user guide (almost all can be found online)  or contact your local technical 

resource for assistance with checking your router settings.      Once in the LAN settings 

page for the router,  verify DHCP is enabled, as shown in this example from a Netgear 

router: 

 

 



 
 

Next, verify you do not have any software firewalls or "MAC Filters" which might prevent 

the bridge from connecting to the router.  If you are not familiar with these terms, you 

might need to contact your local technical resource.   These would result in 2 blinks of the 

green light.  While not common, this can occur in higher-end routers with additional 

security features enabled. 



 

  

C. Once your bridge detects that it has an IP address,  which means it should be connected to 

the Internet,  then the bridge will automatically contact the Nexia portal and 

announce  "I'm here." 

 

After entering the MAC address in step (A),  make sure the bridge is plugged into power 

and Ethernet within one minute.   

 

To verify that your bridge is connected to the router and has been assigned an IP 

address,  you can find this information inside of your router settings.  

 

All routers will have a page showing connected devices. 

If you find the MAC address for your bridge (shown outlined below)  and an IP 

address  (shown as 192.168.0.100 below),  then your bridge is connected to your router. 

 

 

 
 

If the green server light remains Off  (no blinks)  throughout steps A-D,  then it is possible 

that the bridge is connected to the router,  but the router itself is not connected to the 

internet.     This might happen if internet  service has been disconnected from the 

house,  or the router has become unplugged from its Internet source (cable, DSL, 

etc).   The easiest way to verify that the router has an Internet connection is to plug a 

computer directly into the router and then try to browse to any website such as Google.   If 

there is no local Internet connection, you will need to restore Internet service  in order for 

the bridge to connect.  Contact your local technical resource for assistance. 

 

  

D. If the MAC address that Nexia is awaiting (from step A)  matches the MAC address of the 

bridge which contacted Nexia (step C),  then the bridge is connected to Nexia and 

a  Success message will be shown.     But, if something along these steps has gone 

wrong,  then you will see an error message. 

 

A few other tips to try for connecting your bridge: 

 



- Try a different Ethernet cable between your bridge and router. 

 

- If you have additional network equipment in your house,  try connecting the bridge to the 

router nearest the Internet source  (such as the combo modem/router provided by many 

Internet Service Providers.)  This can eliminate issues with other network equipment 

downstream. 

 

- Verify router port 8879 is open.  (This is in your router settings page.   See your router 

user's guide or contact your technical resource.) 

 

- Review Home Networking information for a few additional ideas. 

 

As a final option  for new bridges,  consider a Bridge Reset.   (Carefully read the notes on 

the Bridge Reset page.)   If the bridge server light flashes 3 times, and you have not found 

any other way to clear the problem,  then a reset can be tried. 

  

 

  

If you are still  unable to connect your bridge,  please contact our Support Team at 877-

288-7707 for assistance and we'll be glad to help you. 

  

  

  

Overall summary of bridge green light responses: 

  

Bridge Green 

Light 
Problem Possible Solutions 

Off 

Continuously 

Bridge is not connected 

to router. 

Bridge has never had 

an IP address. 

 Verify Ethernet cable is securely 

connected to both bridge port and 

router port. 

 Try replacing Ethernet cable. 

 Try using a different router port. 

 Visually inspect bridge Ethernet port 

for any damage to the small metal 

contacts. 

https://mynexia.helpdocsonline.com/home-network-troubleshooting
https://mynexia.helpdocsonline.com/bridge-reset


Bridge Green 

Light 
Problem Possible Solutions 

 If possible,  temporarily connect 

bridge to a router on a different 

network.  If bridge connects 

properly, then re-check settings on 

original network. 

1 blink per 10 

seconds 

Bridge has previously 

had an IP address (it 

had been connected 

properly) but now it 

has lost its connection 

to the server. 

 

Bridge is requesting a 

server connection,  but 

bridge is not receiving 

a server response. 

 Verify router and broadband modem 

are powered. 

 Verify router and broadband modem 

lights show normal operation and a 

connection to the internet.  (Lights 

and indications will vary by 

manufacturer.) 

 If possible, connect another web-

enabled device (such as a laptop 

computer) to this router and verify it 

will connect to internet. If not, you 

will need to fix your connection to 

the internet. 

 Verify whether firewall or router 

settings are preventing incoming 

information from the LiNK 

server.  Router port 8879 must be 

open. 

 If possible, temporarily connect 

bridge to a router on a different 

network.  If bridge connects 

properly, then re-check settings on 

original network. 

2 blinks per 5 

seconds 

Bridge connected to 

router but did not 

receive an IP address 

from the router. 

 Wait at least 2 minutes to see if green 

light changes  to solid (IP becomes 

assigned.) 

 Check router settings or software for 

MAC filters.  If MAC filters are 

used, enter the bridge's MAC address 

as an allowable device. 



Bridge Green 

Light 
Problem Possible Solutions 

 Verify router DHCP setting is 

enabled. 

 If bridge is connected to a corporate 

network, contact local IT department 

for assistance. 

 If possible, temporarily connect 

bridge to a router on a different 

network.  If bridge connects 

properly, then re-check settings on 

original network. 

3 blinks per 5 

seconds 

The server and bridge 

could not complete 

their connection 

process. 

 If this is a new bridge,  verify you 

entered the 12 digit MAC address 

correctly. 

 If you see this behavior on an 

existing account,  then the bridge is 

not providing a valid account key to 

the Nexia server.   Remove the 9V 

battery from the bridge.   Try power 

cycling the bridge by unplugging the 

power cord for 10 seconds. 

 If this bridge has been previously 

used on a different account,  or if you 

cannot clear the 3 blink response, 

then you will need to reset the bridge 

to its factory default state. Please 

see Bridge Reset. 

4 blinks per 5 

seconds 

Bridge MAC address 

has been corrupted. 

 Bridge will not function.  Contact 

Technical Support for possible 

warranty replacement. 

5 blinks per 5 

seconds 

Bridge experienced a 

low-level connection 

problem. 

 Wait at least 2 minutes to see if the 

the green light changes to solid 

green. 

https://mynexia.helpdocsonline.com/bridge-reset


Bridge Green 

Light 
Problem Possible Solutions 

 If bridge continues to show 5 blinks, 

contact Technical Support for 

possible replacement. 

Solid Green 
None - Bridge is 

connected to server  
 

  

In some cases, local network settings can impact the Bridge connection.    

If you are still  unable to connect your bridge,  please contact our Support Team at 877-

288-7707 for assistance.   

  

(We appreciate comments regarding content on this page, but we are unable to respond to 

anonymous support questions listed in the comments box below.  If you are having problems, 

please contact us directly for assistance.)  

  

  

 


