ENCELIUM® Systems

Limited System Warranty

(SRAM SY1VANIA provides the following warranty to the original purchaser of the FNCFLIUM® Energy Management System. Any subsequent additions to the System
after System Start-up will be governed by the current warranty at the time of purchase of the addifional products.

1. Definitions

a
b.

= o=

“Documentation” Instructions, manuals, diagrams and collateral materials pertaining to use and operation of the OSRAM Hardware and Software.

“Open Source Software." Software disfributed in source code form, subject to a license agreement that conforms to the Open Source Initiative's Open Source
Definition (ttp://www.opensource org). License agreements, source code, and copyright disclosures for Open Source Software used in the System can be found
a hfp://wmww encelium.com/licensing,

*0SRAM Products. " ENCELIUM® Energy Management System hardware and software and associated components.

. “0SRAM Hardware." ENCELIUM® Energy Management System hardware and components produced or supplied by OSRAM SYLVANIA, OSRAM GmbH or its

affiliated brands.

. "0SRAM Software.” Any version of Polaris3D®, other software or firmware, including components, extensions and modules, related updates and upgrades;

icensed materils, and Documentation, whether incoporated nt, disrbuted, o for use with the System.
“System.” FNCELIUM® Energy Management System consisting of OSRAM Herdware and Software.

. “System Start-up." Verification that System insallation is complete and System i operating substantial as designed.
. “Third Party Components." Ay non-OSRAM branded components that may be supplied with OSRAM Products including hardware, software and components.

“Third Party Software. " Software and software components provided by third parties (“Third Party Licensors®) incorporated or for use with the OSRAM
Software and System, including certain Open Source Software components and third party operating systems.

2. Hardware Warranty.

(JSRAM SYLVANIA warrants the OSRAM Hardware, excluding Third Party Components, to be free from defects in matesials and workmanship, and to operale
according to published specifications for a period of sbdy (60) months from the date of System Start-up. If the OSRAM Hardware fails to operate properly during the
warranty period, OSRAM SYLVANIA wil, at its option, repair or replace the OSRAM Hardware with the same or similar component at no charge. Labor costs for
replacement of defective products are not included unless covered in a separate maintenance or service agreement. Warranties for Third Party Components, if any,
are provided by the manufacturer or ficensor,

3. Software Warranty

OSRAM SYLVANIA warrants that the OSRAM Software, excluding Open Source Software and third party operating systems, will perform substantially in accordance
with publishes specifications for a one year pesiod following System Start-up. Wananty claims must be meade within the one year period. OSRAM SYLYANIA will use
reasonable efforts to modify or fix any material defect in the operation of the OSRAM Software a timely manner.

4.  Warmranty Conditions and Exclusions.

d.

This warranty only applies if the System is: (1) properly installed; (2) operated on a suilable power source wilhin recommended electrical values; (3) used with
compatible devices and accessories according to the Documentation; and (4) installed and operated in environmental conditions (temperature, humidity,
ventilation, interference) within the specified operafing range of the OSRAM Hardware according fo published specifications.

. This warranty excludes coverage for damage, maliunction o inoperability caused by: (1) use in viokation of published specifications; (2) abnormal use or stress

caused by power surges, fire, lightning, earthquakes, flooding, water damage or other natural condtions; (3) malicious code or security breaches through
Customer's network; or (4) unauthorized modifications.

. This warranty will be void if the Customer directly or indirectly: (1) installs any third party software on the System nol provided or approved by OSRAM

SYLVANIA; (2) alters, tampers with, or reverse engineers the System or companent; (3) circumvents any copy protection, rights management, or security
measures provided with the OSRAM Software or Hardware: or (4) uses the System in violation of any agreement with OSRAM SYLVANIA or any applicable
laws, rules or requlations.

. OSRAM SYLVANIA does not quarantee any enerqy savings or other monetary benefit from the use of the System. Enerqy savings, if any, will vary depending

on factors such as site conditions, utility rates, selected components and system confiquration. Any rebate, incentive or cost reduction that may be available
from third parties is outside the control of OSRAM SYLVANIA



5. Warranty Claims and Service,
a. Warranty claims must submitled be fo the Dealer or, for direct sales, ENCELIUM Customer Service:
Tel: 1-888-531-7573
Fax: 1-005-754-5107
L-mall: enceliumcustomersenice@osram.com

b, Most System problerms can be corrected over the phone through close cooperation between the Customer and a technician. To better enable 0SRAM SYLVANIA
{0 address a warranty claim, the Customer should have the applicable serial and model numbers, the cuent operating system version, and the brand name
and mode of any peripheral devices used with the System available. If OSRAM SYLVANIA determines that an on-sile visil is necessary we may dispaich an
authorized representalive. All on-site labor costs incurred to diagnose any problems wilh the System and to repair replace or adjust the System to restore it o
normal operation will be paid by the Customer unless included in a separate service agreement.

¢, Allwarranty refums must have a Refum Material Authorization (RMA) issued by OSRAM SYLVANIA. Atter receiving a Retum Material Authorization, Customer must
refurn the OSRAM Product at Customer's expense 1o OSRAM SYLVANIA according to the shipping labels o instructions provided with the RMA.

d. Customer wil promptly refurn the OSRAM Product if requested by OSRAM SYLVANIA and according to shipping instructions. SRAM SYLVANIA will examine any
failed OSRAM Product fo determine the cause of failure and will determine whether the OSRAM Product is defective and covered under this warranty,

e. Customer must provide remote access 1o the System through Customess network for remole support. OSRAM SYLVANIA will use reasonable security measures
{o protect access and will follow Customer's applicable information security requirements.

6. DISCLAIMER.

THE EXPRESS LIMITED WARRANTIES PROVIDED ABOVE ARE THE EXCLUSIVE WARRANTY FOR THE SYSTEM. OSRAM SYLVANIA DISCLAIMS ALL OTHER STATUTORY,
EXPRESS, OR IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY, HTNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT.

1. Limitation of Liability,

EXCEPT FOR TS INDEMNIFICATION OBLIGATIONS, OSRAM SYLVANIA SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, PUNITIVE, OR CONSEQUENTIAL
DAMAGES RESULTING FROM USE OF THE SYSTEM. OSRAM SYLVANIA'S MAXIMUM AGGREGATE LIABLITY FOR DAMAGES ARISING UNDER THIS AGREEMENT IS
LIMITED TO THE GREATER OF $500,000.00 OR THE TOTAL FEES PAID TO OSRAM SYLVANIA FOR THE PURCHASE, INSTALLATION AND SERVICE OF THE SYSTEM.
CLAIMS ARISING OUT OF OSRAM SYLVANIA'S NEGLIGENCE, CLAIMS ALLEGING PERSONAL INJURY OR DEATH, OR CLAIMS FLIGIBLE FOR INDEMNIFICATION ARE
EXCLUDED FROM THE LIABILITY LIMITATION. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



