
Can I put my iron away right after ironing?  

No, leave the iron to cool down before putting it away and follow the 4 tips: empty out the water 

remaining in the tank, set the thermostat to the minimum, close the steam control and stand it 

upright or place it on the base (depending model). 
 

Leave the iron to cool down before putting it away and follow these 4 tips: 

Empty out the water remaining in the tank, set the thermostat to minimum, switch off the steam control 

and stand it upright or put it back in its base (depending on the model). 

What type of ironing board should I use?  

Choose a board that is height-adjustable to adjust it to your body. It should be steady and robust 

so that you can place the ironing appliance on it. 

The board should be perforated to allow the steam to pass through the fibres of the fabric to 

soften it and make ironing easier. The ironing board cover should also be suitable to allow the 

flow of steam through. 
 

 

The soleplate of my iron is giving off a yellowish colour that is staining my clothes.  

There could be several reasons for this: 

• You are not using the right type of water (Refer to the FAQ "What water should I use for 

ironing?"). 

• You have used a starch type product on your laundry (Always spray to the reverse side of the 

fabric to be ironed and clean your iron afterwards). 

• Fibers from clothes have been trapped in the holes in the iron and have become carbonised. 

• The clothes have not been rinsed enough and there is detergent left on them or you have ironed 

a new item of clothing before washing it. 

• See the instructions for use to find out what type of water is appropriate and clean the soleplate 

from time to time with a damp sponge. 
 

What is the right temperature for my clothes?  

It is essential to select the right ironing temperature. 

Your iron has a built-in thermostat controlling the temperature very precisely over the entire 

surface of the soleplate. The thermostat dial contains international markers with dots 

corresponding to three ironing temperatures. 

Make sure that you use the right temperature for your clothes: 

• Marker with 1 dot for synthetic fabrics. 

• Marker with 2 dots for wool and silk. 

• Marker with 3 dots for cotton and linen. 
 

How do I prevent water drips on my fabrics?  

• Don't use the Boost steam button intensively. Wait few seconds between each use. 

• The temperature button must be placed on Steam area (between 2 dots and MAX). 

• Use steam only when the iron is hot (the light must be off). 
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What is the vertical steam function used for? How do I use it?  

This function allows you to iron fabrics in situ or on a hanger. 

To do this, set the iron temperature button to the maximum position. 

• Leave the item on a hanger and gently pull the fabric with one hand. 

• Press the steam control button intermittently and move the iron from top to bottom. 

As the steam produced is very hot, it softens the fibres and removes creases. 

Note: Never use the vertical steam function on an item being worn by anyone. 
 

 

Can I use my steam iron for Dry Ironing?  

Yes and you do not need to fill the tank with water. Set the variable steam control to Dry and set 

the temperature to suit the type of material (care points •, ••, •••). 

At the end of your ironing session, we would suggest that once your iron has cooled down, you 

should wipe over the soleplate and around the steam holes to remove any burned fibers that may 

have started collecting around the steam holes. 
 

 

What should I do if my iron has not been used for a long time?  

If it has not been used for a long time (for example several weeks), use it over the sink for a few 

minutes to remove any residue that could stain your laundry. 
 

Can I fill the iron with water when it is plugged in?  

No, you must always unplug the iron before filling it. 
 

 

How can I avoid scratching the soleplate of my iron?  

To avoid damaging the soleplate, follow this advice: 

• Always place your iron on its heel rest or its base (depending on model), 

• Avoid ironing over abrasive items (buttons, zip fastenings, etc.), 

• Never clean your iron’s soleplate with abrasive or metallic pads. 
 

How can I avoid shiny marks on fabric?  

Shiny marks can appear on some fabrics, especially on dark coloured fabrics. We would advise 

ironing dark clothes inside out and using the correct temperature. 

If ironing mixed-fibre fabrics, set the temperature for the most fragile fibre. 

Important: The iron takes longer to cool down than to heat up. We recommend that you start with 

fabrics to be ironed at a low temperature. 
 

 

Which water should I use?  
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Your appliance has been designed to work with tap water. If your water is very hard, mix 50% 

tap water with 50% distilled water (available in stores). 

Do not use rainwater or water containing additives (starch, perfume, aromatic substances, 

softeners, etc.) or water obtained through condensation (e.g. dryer, refrigerators, air conditioners 

or rainwater). These contain organic waste as well as minerals that condense under the influence 

of heat and cause sputtering, brown stains or the premature wear of your appliance. 
 

 


