
Hardware Warranty Center 

We want to make sure you know how to get help if your device or accessory is or becomes 

defective through no fault of your own. You may be able to return the device or accessory for a 

refund, exchange, or repair. 

Just tell us which device or accessory you have and we’ll tell you who to contact for warranty 

claims. Nothing in this section affects your legal rights. 

This information applies to devices and accessories purchased in the United States. 

Contact information 

Manufacturer: LG Electronics, Inc. ("LG") 

Contact: If you purchased your LG Watch Urbane on the Google Store, contact us with questions 

about refunds, exchanges, or repairs. Your satisfaction is important to us and we want to help. 

If you didn’t purchase your LG Watch Urbane on the Google Store, contact LG at 1-800-793-

8896. You may be covered by LG’s limited manufacturer's warranty. 

Warranty 

LG provides a limited manufacturer's warranty for the LG Watch Urbane. To find out what is 

and isn’t covered by the warranty, refer to the warranty card in the LG Watch Urbane package or 

contact LG. This additional warranty does not affect your legal rights. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions. 

 

https://support.google.com/store/contact/play_c2c_ordering

