
Brabantia guarantee  

5 Year 

Guaranteed top quality 

During the guarantee period (you will find this clearly specified on every pack) Brabantia will 

repair free of charge any defects in items which can be ascribed to material, construction and/or 

manufacturing faults or will replace the item or the defective parts of the item at its discretion. 

The guarantee period commences on the day of purchase and is only valid on production of proof 

of purchase of the item. The proof of purchase must conclusively indicate the date of purchase 

and the dealer’s name. The guarantee is valid in the country of purchase and in accordance with 

local legislation. 

Please contact your dealer if you wish to make a claim under the guarantee - or visit our service 

shop . Also if you want to order a service part. The Brabantia guarantee will lapse if 

unauthorised alterations or repairs are made to the item or if the item is used for purposes other 

than normal household use. 

If you cannot solve your guarantee-issue at the service parts section, please contact us via our 

contact form . 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 

 

http://www.brabantia.com/int_en/service-parts
http://www.brabantia.com/int_en/service-parts
http://www.brabantia.com/int_en/contact

