
DISABLING OR ENABLING APP 

NOTIFICATIONS 

How do I disable or enable my app notifications?  
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UPRIGHT notifications can be turned on or off by going to your UPRIGHT GO app Settings and 

clicking on Notifications.   

The green checked boxes mean your notifications are enabled. To disable, just tick on the box 

itself.  An empty box means your notification has been disabled.   
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Disabled 

 

If you have any questions about your notification settings, simply press the conversations 

button/chat button in the top right corner of the app's main screen and we will be happy to assist. 



 
Did this answer your question? 
 

 

STARTING OVER - RESETTING MY 

TRAINING PLAN 

How do I reset my training plan?  
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If you haven't used your UPRIGHT GO in a while and would like to start your training plan 

over, we can either reset your training plan for you or, you can start over by creating a new 

account. 

 

If you wish to reset it and keep the same account, please follow these steps: 

1. Kindly log out and delete the app.  You can find the logout button on the profile page of your 
app. 

2. After doing so, please contact us at hello@uprightpose.com and confirm your email address.  
3. We'll reset your account for you, and let you know once it is reset. 

*Please don't re-install your app until you have confirmation from us that your training plan was 

reset.  

 

 

CONNECTING THE iOS APP 

Can't connect to my App - iOS users  
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The Upright GO connects with Bluetooth and a led light that will blink green when connected! 

If it you aren't able to connect, please read the following: 

First, the Upright GO should be fully charged and blinking blue when turned on. 

Second, make sure the connection for the UPRIGHT GO is available via Bluetooth: 

Please scroll up from the bottom of the screen for the I phone's quick screen/Control center - (see 

the picture attached) -> turn the Bluetooth icon ON (It should be colored blue). 

Then go back to the app and press "Connect".  

mailto:hello@uprightpose.com


 

If it still won't connect, please try the following: 

Go to the App's Settings page -> Advanced Settings -> Press "Pair a new GO".  

Still can't connect?  

Please contact our customer support team via the in-App chat :)  

 

CONNECTING THE ANDROID APP 

I can't connect, the app says "disconnected"  

 
Written by UPRIGHT  

Updated over a week ago  

UPRIGHT GO connects with Bluetooth through the app and not with a pin code via the phone’s 

Bluetooth settings.  



To begin, please turn your Bluetooth and your UPRIGHT GO on. 

Then, open the UPRIGHT GO app and follow the steps there.  

Once connected, your UPRIGHT GO light will blink green! 

If this does not work for you, please try the following steps: 

1. Close the app and remove it from the background. 

2. Open the app and try to connect. 

3. If it still won't connect, and the Upright GO is blinking blue, please go to the SETTINGS 

in the app, than go to ADVANCED and press "Pair a new GO". 

Still no luck?  

Please contact us via the in-app chat and we will assist you further!  

* Remember, you can always use the UPRIGHT GO without using the app. To learn how to do 

so, please go to this link.  

 

 

https://intercom.help/upright-go/getting-started/use-the-upright-go-on-stand-alone-mode

