
SteelSeries Product Quality Audit Report           

 

Product name:   SteelSeries Stratus XL Gaming Controller for Windows & Android 

Type:    Warehouse SteelSeries Quality OBA Open Box Audit testing 

Batch Size:  80 pcs 

Auditor:        SteelSeries Quality Team - Victor/Robert/Leon/Flight 

Audit date:      2017/8/29 

 

Product audit purpose 

The listed issues have been reviewed thoroughly by SteelSeries quality team. With aim to 

investigate the current product quality status, the team has arranged OBA (Open Box Audit) 

testing on a randomly picked batch from warehouse.  

 

 L2/R2 triggers are often glitchy 

 The L3/R3 controls have been known to spontaneously invert the direction they're reading. 

 Right trigger button broke after only a couple uses. 

     

Product audit results 

 

We do not observe any of the listed issues during the product checking in our inventory. 


