General Conditions / Limited Two Year Warranty

LIMITED TWO-YEAR WARRANTY

We make every effort to assure that our products meet quality and durability standards, and warrant to the original retail purchaser that this
product is free from defects in materials and workmanship for two years. Remedy shall be limited to Bench Dog’s choice of repair,
replacement or refund. This warranty does not provide remedy for consequential economic loss.

This is a limited two year warranty. It requires the purchaser to contact Bench Dog in writing within 30 days of discovering the defect.
Warranty does not apply to defects due directly or indirectly to misuse, abuse, negligence or accidents, repairs or alterations, or due to lack
of maintenance. It excludes components and parts not manufactured by Bench Dog, defects caused by failure to provide a suitable
installation environment, and damage caused by use for purposes other than those for which the product was designed. Bench Dog, Inc.
reserves the right to make product changes without notice and without obligation to make these changes on products previously sold. It
excludes warranties of fitness for a particular purpose.

If the product is defective, we reserve the right to fix it, replace it, or refund the cost of the product to you. Typically, this results in a refund.
All claims are limited to the two-year claims period. We must receive the product before a credit or refund will be issued. The warranty
language on the product or in the product’'s manual may contain additional limitations, which govern.

If you wish to return something, call the dealer where you purchased the product. If you wish to return something purchased from Bench
Dog directly, call 1-800-786-8902 to receive an RMA number. Upon receipt and inspection of the goods, a credit or replacement will be
issued for defective products. Return of nondefective items to Bench Dog are subject to a 7% restocking charge. This is necessary due to
the cost of checking, repackaging, and inventorying the stock.

BENCH DOG DISCLAIMS AND BUYER EXPRESSLY WAIVES ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, IMPLIED CONDITIONS OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR ANY OTHER
MATTER.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the product was purchased, or
who you purchased the product from. Please review the warranty carefully, and contact the manufacturer if you have any questions.



