
深圳岚锋创视网络科技有限公司 
 

Shenzhen Arashi Vision Company., Limited 

 
 
 

Insta360 offers technical support to all customers who bought Insta360 

products and will promise the warranty service to the products under the 

warranty period and bought in the legal area. Please check the 

procedure below and go to this link for the after-sales service: 

 
 
LINK: http://survey.insta360.com/f/Z9zvrO 
 

 

CONTACT US 
 
 
 

Complete the form and get the ticket # 
 
 

EMAIL REPLY 
 
 
 

Get the reply in 1 business day. 
 
 

TROUBLESHOOT 
 
 
 

Troubleshoot with Insta360 support. 
 
 

WARRANTY 
 
 
 

Get the warranty service or guide 

to the next step like paid repair. 
 

TICKET END 
 
 
 

 

E: service@insta360.com 

S: https://support.insta360.com 

A: Floor 6,Building A, Logan Century Center,

No. 23.Haixiu Road, Bao'an District, Shenzhen 

http://survey.insta360.com/f/Z9zvrO
mailto:service@insta360.com

