
About the Intuos 

Your Intuos™ pen tablet gives you many different ways to express yourself creatively. Please 

see the printed Quick Start Guide that came with your pen tablet for instructions on set-up and 

driver installation. To view additional options for using your pen tablet, see Getting Started. 

Your Intuos may support both pen and touch, or pen-only. The model number of your Intuos is 

on the back of your tablet. CTH Intuos models support touch capability. CTL Intuos models are 

pen-only. 

See Intuos features for illustrations of your tablet, and Using your pen tablet for information on 

system requirements and set-up instructions. The product Help topics will help you make the 

best use of your Intuos.  

Your Intuos can only be used with type of the pen that came with your product, or with a Wacom 

accessory pen or tool specified for use with Intuos. 

Included with your Intuos 

When you have unpacked your Intuos, make sure that you have received the following items and 

accessories: 

 Intuos tablet 

 Pen 

 Installation CD 

 Quick Start Guide (booklet) 

 USB cable 

Note: 

 The compartments for the wireless kit receiver, receiver storage, and battery for the 

optional wireless kit are located under the back cover of the tablet. There are also spare 

nibs and a nib removal tool under the back cover. See Intuos features. 

Review the Important Product Information, which describes safety precautions, specifications, 

warranties, and the license agreement for your device, on the Wacom Desktop Center. 

Working by wireless 

Your pen tablet is designed to let you go wireless by adding the Wacom wireless accessory kit. 

To order the kit, or to view other accessories and product options, go to the Wacom Store. 

To install and use the kit, see Wireless setup. 

http://link.wacom.com/r/product?pid=0x033B
http://101.wacom.com/UserHelp/en/Features_Intuos2.htm
http://101.wacom.com/UserHelp/en/Tablet.htm
http://101.wacom.com/UserHelp/en/Features_Intuos2.htm
http://101.wacom.com/UserHelp/en/WDC.htm
http://link.wacom.com/r/store/
http://101.wacom.com/UserHelp/en/WirelessSetup.htm


Wireless accessory kit 

The Wacom wireless accessory kit includes the following components: 

 The Wacom wireless module plugs into your pen tablet. 

 

 The Wacom wireless receiver plugs into your computer. When not in use, it can be stored 

inside your pen tablet. See Wireless receiver storage. 

 

 The rechargeable lithium-ion battery installs inside the pen tablet. 

 

Note:   The wireless module and receiver are factory paired. If either one is lost or damaged, you 

will need to purchase a new wireless accessory kit. The battery can be purchased separately. See 

Ordering Parts and Accessories. 

Wireless optimization 

If your screen cursor lags behind the pen movement on the tablet or move erratically, or if you 

see excessive straight line segments when drawing in graphics applications, your wireless 

connection may not be able to transmit all of the data from the tablet with the necessary speed. 

This may be caused by interference from other radio sources, obstructions in the radio wave 

path, excessive distance from the computer, or a combination of those factors. 

To improve the wireless connection and optimize tablet performance: 

 Remove any metallic objects that may be in the line of sight between your pen tablet and 

the Wacom wireless receiver attached to your computer. 

http://101.wacom.com/UserHelp/en/WirelessReceiverStorage.htm
http://101.wacom.com/UserHelp/en/Ordering.htm


 Try connecting the wireless receiver to a USB extension cable, and place it on your 

desktop or somewhere in sight of the pen tablet. 

 Move the pen tablet closer to your computer. 

 Switch off any other devices operating in the 2.4 GHz radio spectrum, such as mobile 

telephones, etc., or move their antennas further away from your computer.  

Warning: See the Important Product Information guide, accessible from the Wacom Desktop 

Center, for battery safety precautions. 

 

Working with the pen 

All Wacom products are shipped with a cordless, battery-free pen that you can use to interact 

with your device. You can hold, write, and draw as you normally would with a pen or pencil. 

 

Pen styles vary depending on the pen tablet or pen display that you purchased. 

If the pen tip is worn, you can replace the nib. 

Personalizing your pen with a color ring 

If your pen includes color rings, you can use them to identify and personalize your pen. 

1. Unscrew the cone near the pen tip. 

2. Remove the color ring that is already on the pen and slide on your preferred color ring. 

3. Replace the cone. 

Specialty pens 

Pens designed for more advanced artwork, such as an Art Pen or an Airbrush, can be used with 

many pen tablets and pen displays.  

http://101.wacom.com/UserHelp/en/WDC.htm
http://101.wacom.com/UserHelp/en/WDC.htm
http://101.wacom.com/UserHelp/en/CareMaintenance.htm


To discover other pens and tools that can be used with your pen tablet or pen display, go to the 

Wacom Store. 

Troubleshooting 

If you encounter problems with your pen tablet or pen display, Wacom recommends the 

following: 

1. If the tablet driver failed to load properly, perform the recommended action in any error 

message that may appear on your screen. If that does not help, review the troubleshooting 

procedures for the technical problem you are encountering with your pen tablet or pen 

display. 

2. Visit the Wacom website for your region to view the product FAQs (Frequently Asked 

Questions). 

3. If you are still having a compatibility conflict with your pen tablet and a new hardware or 

software product, go to Customer Support to see if a new driver is available for your pen 

tablet. 

4. Test your tablet and tools. 

Consult the topics for testing your pen tablet or pen display, and specific Troubleshooting topics 

for pen and touch, wireless connection (for Intuos or Intuos Pro), and Mac- or Windows-specific 

issues. 

If you have tried these suggestions but cannot resolve the problem, go to Customer Support. 

 

http://link.wacom.com/r/store/
http://link.wacom.com/r/support
http://link.wacom.com/r/support

