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Doorbell Cam -
Troubleshooting Power and
Doorbell Compatibility
August Doorbell Cam supports 16-24v wired doorbells.

If you are experiencing power-related issues with your Doorbell Cam, check the
following:

Make sure it is mounted correctly and connected to power. (If the unit is
successfully wired and powered, your doorbell chime should ring when you
press the front button of the Doorbell Cam; you should also see the bell-
shaped LED light up when powered on).
Make sure your doorbell has a compatible voltage. Check the "Power and
Battery" settings screen of the August app to see what level of voltage is
being delivered to your Doorbell Cam, or use a voltmeter. 

More information on Doorbell Cam can be found here
(http://support.august.com/customer/portal/articles/2164772-doorbell-cam-faq?
b_id=10920).
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August Smart Lock Installation
Guides
(/customer/en/portal/articles/2156654-
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guides)

Deadbolt Parts
(/customer/en/portal/articles/2164826-
deadbolt-parts)

My Schlage Screws are not long
enough
(/customer/en/portal/articles/2164827-
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There is a plate behind my thumb
latch
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VIEW ALL
(/CUSTOMER/EN/PORTAL/TOPICS/850175-
INSTALLATION-?B_ID=10916)

 (https://store.august.com/#august-lock)

AUGUST SMART LOCK (https://store.august.com/#august-lock)
Hands-free access to
your home

$ 229 BUY NOW(https://store.august.com/#august-lock)

 (https://store.august.com/#august-doorbell-cam)

AUGUST DOORBELL (https://store.august.com/#august-doorbell-cam)
Monitor your home any
time

$ 199 BUY NOW(https://store.august.com/#august-doorbell-cam)

 (https://store.august.com/#august-smart-keypad)

AUGUST KEYPAD (https://store.august.com/#august-smart-keypad)
One touch unlocking

$ 79 BUY NOW(https://store.august.com/#august-smart-keypad)

 (https:store.august.com/#august-connect)

AUGUST 
Allows instant remote
access

$ 79(https:store.august.com/#august-connect)
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(//august.com/)

(https://www.youtube.com/user/AugustLock)

(https://www.facebook.com/AugustHomeInc/)

(https://twitter.com/AugustHomeInc)

(https://www.pinterest.com/augusthomeinc/)
 (http://august.com/blog/)

Mon-Fri 6:30AM - 8:00PM Pacific
Sat-Sun 9AM - 6PM Pacific
844-284-8781
By calling in you agree to receive
text messages directly related to
your support call.
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August Access
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access)

August works with
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