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IMPORTANT SAFETY INSTRUCTIONS 
 

IMPORTANT SAFETY INSTRUCTIONS 

Read these instructions – All the safety and operating instructions should be read before this 

product is operated. 
Keep these instructions – The safety and operating instructions should be retained for future reference. 

Heed all warnings – All warnings on the appliance and in the operating instructions should be adhered to. 

Follow all instructions – All operating and use instructions should be followed. 

WARNING! 

WARNING – To reduce the risk of fire or electric shock, do not expose this apparatus to rain or 

moisture. The apparatus shall not be exposed to dripping or splashing and that objects filled with 

liquids, such as vases, shall not be placed on apparatus. 

WARNING – do not cover. 

WARNING – only use attachments/accessories specified by the manufacturer (such as the 

exclusive supply adapter, battery etc). 

WARNING – the plug is the main disconnect device and should be used as such. The 

disconnect device should remain readily accessible. 

WARNING – this active loudspeaker may emit high sound pressure levels. 

WARNING – do not listen too close to the active loudspeaker. 

WARNING – do not listen for an extended period of time at a high sound pressure level. 
WARNING – do not attempt to remove the active loudspeaker chassis, there are no user serviceable parts. 

WARNING – do not plug a guitar into the Kilburn. 

WARNING – do not insert body parts or objects into the bass port for risk of injury. 
DANGER – of dropping the product. 

DANGER – of sharp corners. 

MOISTURE AND HUMIDITY 

The active loudspeaker should be located in a place free from moisture and water. 
Do not use this apparatus near water. Do not expose it to rain or dripping water. Do not splash water on it. 

INSTALLATION 

Do not install near any heat sources such as radiators, heat registers, stoves, or 
other apparatus (including amplifiers) that produce heat. 

No naked flame sources, such as lit candles, should be placed on the active loudspeaker. 

Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions. 

CONNECTION 

Connect the active loudspeaker according to the instructions in the manual. 

Connect the active loudspeaker only to the correct mains voltage as shown on the equipment. 

Protect the power cord from being walked on or pinched particularly at plugs, convenience 

receptacles, and the point where they exit the apparatus. 

Use only power cables of the type specified in the operating instructions or as marked on the active 

loudspeaker. Do not substitute the separate power cable included with this active loudspeaker with 

any other power supply – use only the power cable provided by the manufacturer. 
Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two 

blades with one wider than the other. A grounding plug has two blades and a third grounding prong. 

The wide blade or the third prong are provided for your safety. If the provided plug does not fit into your 

outlet, consult an electrician for replacement of the obsolete outlet. 
Unplug this apparatus during lightning storms or when unused for long periods of time. 
Do not install in an area that impedes access to the power plug. Disconnecting the power plug is the only way 

to completely remove power to the product and the plug must be readily accessible at all times. 

CLEANING 

• Clean only with dry cloth. 

MAINTENANCE 

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has 

been damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or 

objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not 

operate normally, or has been dropped. 

The internal battery is user replaceable according to the instructions in this manual. Only use 

batteries recommended by Zound Industries and intended for the KILBURN active loudspeaker. 

CAUTION: These servicing instructions are for use by qualified service personnel only. To 
reduce the risk of electric shock, do not perform any servicing unless you are qualified to do so. 



COMPLIANCE MARKS 

This  product  The product complies with the following European directives: the 

electromagnetic compatibility directive 2014/30/EU. The low voltage directive 2006/95/EC. 

 
 

This equipment is a Class II or a double insulated 

electrical appliance. It has been designed in such 

a way that it does not require a safety connection 

to electrical earth. 

 
 

 
This device complies with Part 15 rules FCC. Operation is subject to two following conditions: 

This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference may cause undesired operation. 

 
 
 

The content of this document is for information purposes only. Zound Industries reserves the right to change 

information without prior notifications and at any time.N 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 ADJUSTING THE SOUND  



 
TURN THE KNOB TO ADJUST THE: 

VOLUME 

BASS 

TREBLE 

 
 
 
 

001. 

002. 
 

003. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

001. 002. 003. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

012. 



  CHARGING THE BATTERY  

 
THE KILBURN IS EQUIPPED WITH AN INTERNAL BATTERY 

SUPPORTING A PLAYING TIME FOR UP TO 20 HOURS AT MID VOLUME. 

THE BATTERY IS RECHARGEABLE AND CAN BE FULLY CHARGED IN 

APPROXIMATELY 3 TO 4 HOURS, WHEN COMPLETELY DISCHARGED. 

IF THE BATTERY LED STARTS TO FLASH WHEN THE LOUDSPEAKER IS ON 

BATTERY POWER, THE BATTERY HAS LESS THAN 20% CHARGE LEFT. 

PLUG IN THE LOUDSPEAKER TO MAINS POWER AND SET THE POWER 

 
THE BATTERY LED STARTS FLASHING TO INDICATE 

THAT THE BATTERY IS CHARGING. 

WHEN THE BATTERY LED CHANGES TO A FIXED LIGHT, THE 

KILBURN IS FULLY CHARGED. 

 
 

 
 

001. 002. 

NOTES: 

• THE POWER SWITCH HAS TO BE 

SWITCHED ON FOR THE THE DEVICE 

TO CHARGE. IF THE UNIT IS 

PLUGGED IN BUT TURNED OFF 
THEN THE UNIT WILL NOT CHARGE. 

 
• THE LOUDSPEAKER CAN BE USED 

WHILE CHARGING THE BATTERY. 



  USING THE KILBURN WITH YOUR DEVICES  

 
THERE ARE TWO WAYS TO CONNECT YOUR PHONE, TABLET, LAPTOP 

TO YOUR LOUDSPEAKER, WHETHER USING A PHYSICAL CORD OR VIA 

WIRELESS BLUETOOTH®. BELOW YOU WILL FIND MORE DETAILS ABOUT 

THE CONNECTION SOURCES, IN TWO CATEGORIES: 

 

WIRELESS CONNECTION VIA BLUETOOTH 

CONNECTION VIA THE 3.5MM STEREO PLUG 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAUTION: MAKE SURE THAT 

THE VOLUME IS SET TO LOW 

ON BOTH THE KILBURN ACTIVE 

LOUDSPEAKER AND THE MUSIC 

PLAYER WHEN YOU START 

PLAYING MUSIC. 

 
 
 
 
 
 
 

 

014. 



 TROUBLE SHOOTING  

 
PROBLEM CAUSE 

 
 
 
 

 
THE SOUND IS 

WEAK OR THERE IS 

NO SOUND AT ALL. 

The 3.5mm cord/input cable/signal cable is not 

correctly connected to either the loudspeaker or 

the music player. 

 
The volume level is too low on the 

loudspeaker. 

 
The volume level is too low on the music 

player. 

 

THE SOUND IS The volume level is too high. 
DISTORTED.  

 
The original sound file (mp3) is of poor quality. 

 
Excessive playback volume. 

 
Too much bass/treble boost. 

SHARP CRACKLING/ Clipping when the amplifier runs out of 

CLICKING ON STRONG power. 

PASSAGES/TRANSIENTS.  

ERRATIC Interference from another source or 

PERFORMANCE. electronic device. 

 
 

THE LOUDSPEAKER The internal battery is discharged or the 

WILL NOT TURN ON. power cord is not plugged into a working wall 

socket or not plugged into the power socket 

on the back of the loudspeaker. 



  KILBURN  

 
ACTION 

 

 

Unplug and re-plug the 3.5mm cord/input cable/signal cable into both 

the loudspeaker and the music player. 

 

Turn up the volume on the music player. 

 

 
Try another sound file (mp3) or music player. 

Turn down the volume control on the control panel and/or music player. 

Reduce the bass boost on the control panel or excessive bass 

boost/eq on the music player. 

 

 
Move the loudspeaker to another spot or turn off or move other 

electronic devices. 

 
 
 
 

 

Plug the power cord into a working wall socket and plug the 

connector into the power socket on the back of the loudspeaker to 

charge the battery. 

Turn down the volume. 

Turn down the volume on the loudspeaker or on the music 

player. Reduce the bass boost. 

Turn up the volume on the loudspeaker. 

Turn down playback level on the volume knob or reduce the sound 

level on the music player. 



  TROUBLE SHOOTING  

 
PROBLEM CAUSE 

BLUETOOTH WILL NOT The Kilburn is too far away from your 

CONNECT. device during the pairing process. 

BLUETOOTH The Bluetooth connection only works 

CONNECTION IS when it is near the device. The connection 

BROKEN OR is automatically broken if the Bluetooth 

DISRUPTED. device moves outside of the area. The 
 connection may even be affected due to 

 obstacles such as walls or doors. 

THE KILBURN The loudspeaker cannot search or connect 

LOUDSPEAKER correctly in the following cases: 

CANNOT FIND A  

BLUETOOTH • There is a strong electric field 
CONNECTION. surrounding the Kilburn. 
 • The Bluetooth device is turned off, not 
 available or does not function as it should. 
 • Please note that items such as, for 
 example, microwave ovens, wireless 
 network adapters, fluorescent lights and 
 gas cookers use the same frequency range 
 as the Bluetooth device, which could lead 

 to electrical disturbances. 

THE INTERNAL BATTERY The Kilburn is not connected to AC mains 

IS NOT CHARGING power and switched on. 

BATTERY IS NOT The internal battery is broken or worn out 

WORKING/BATTERY LIFE and needs to be replaced. 

HAS DECLINED  

 
 


