ESSENCE and PRESTIGE WATERBED COVERLETS

These sleep system coverlets are designed to provide maximum comfort and durability, using the finest quality of
materials and workmanship. Essence and Prestige warrants, to the original purchaser, if, within 20 years of the
date of purchase, a defect is found in material or workmanship, we will inspect, and, at our option, repair or replace
the product under the terms and conditions of this warranty. If service is required during the first thirty-six months
of ownership, your coverlet will be repaired or replaced at no charge. If service is required during months 37 to 72
of ownership, your coverlet will be replaced at 50% of the current manufacturers suggested retail price* of the item.
If service is required during months 73 to 240 of ownership, your coverlet component will be replaced at 75% of
the current manufacturers suggested retail price* of the item. The consumer will be responsible for the
expense of shipping or delivering the component to our factory as well as the cost of returning the replace-
ment or repaired item. All warranties date from the original purchase date.

We reserve the right to substitute materials if the original materials are no longer available.

This warranty covers defects in manufacturing and does not apply to any defects caused by misuse, improper
assembly, negligence, accidental damage or normal wear.

To obtain performance under this limited warranty, contact the retailer from whom it was purchased, provide
proof of purchase, explain the defect and arrange with the dealer for retumn of the defective part for service.
If further information is needed regarding this limited warranty, contact our customer service department at
Essence and Prestige Waterbed Coverlets * 530 West Elk Place * Denver, CO 80216

Essence and Prestige liability is limited to this written warranty. Mo other warranty is expressed or implied,
nor does this warranty cover so called incidental or consequential damages.

Some states do not permit limitations on how long an implied warranty may last; some states do not permit
the exclusion or limitation of incidental or consequential damages, so either or both of the above limitations may
not apply to you.

This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

The suggesied retail price at the time of return. If the original model is no longer being manufactured, a comparable model will be used
to calculate any charges involved.

Beturn Procedura: If pant of your system is defective due to faulty workmanship or materials, eontact your local dealer and explain the
nature of the failure. If an exchange or service is necaessary, clearly mark the defective area, box, and retumn it to your dealer. |f further
service is required send the defective part along with a copy of the original receipt prepaid to Sanctuary Signature Series. The repaired
or replaced item will be returned freight collect.

Merchandise Warranty for: Months 0-36 Months 37-72 Months 73-240
. Replace at 50% of the suggested | Replace at 75% of the suggested
Coverlet Repair or Replace at No Charge retall price at time of claim retail price at time of claim

A COPY OF THE ORIGINAL SALES RECEIPT WITH A LEGIBLE SALES DATE MUST ACCOMPANY ALL RETURNS

Essence wa Prestige
WATERBED COVERLETS

By: InnoMax® - America’s Finest Sleep Products®
530 West Elk Place * Denver CO 80216
1-800-InnoMax

You can process your Warranty Registration online at: www.innomax.com




Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



