EXIDE® LIMITED WARRANTY

Exide Technologles takes great pride In the batteries it manufactures and provides a mited warranty
program lor many of s battenes, There are 2 components of the ImBed warranty program for baltenes
cowarad b" Exde’s Limited Warranly: FREE REPLACEMENT and PRO-RATA. Nole: Exdde discontinued
Pro-Rata warmanty on battaries shipped from Exide on or after 10017200 2

The lsbel on the front of every Exide-labeled battery covered by Exide’s Imited warranty specifies the total
numbser of months covered by the free replacement parod. * Fo determine the Pro-Rata perkod for your
Extde battery, plaase see the Pro-fata schedule, I your Exide battery pan number s nol on the Pro-Rata
limited warranty schedube, then your Battery s eligible anly for the free replacement period and ot for the
Pro-Rata imited warranity period,

The Pro-Rata period apples afier the free replacement period expires, until the end of the total imited
wearranty, 5o for a battery with 84 tolal months in the Imited warranty, and a 30-month lree rplacament
period, the free replacement limited warmanty applies In months 1 theough 30 and the Pro-Rata Imited
warranty apples In months 31 through 24,

HNOTE: This imited warranty limits Exides responsibility to providing a replacement battery or a Pro-Rata
punchass price In the event of defacts In malertals of workmanship, under the below tenms. Warranly law

varkes from state to state, howeser, and 5o you may also have addional legal ights depanding on your
stabe's laws.

If your battery falls to start your vehicke / equipment, we recommend the following course of action:

1~ Dstarmbae i the batteny noeds 2 boost of replacoment. Most batteries that Gl are simply
discharged and need a boost,* Exde recommends having the batteny tested first to determing
the cans of fllure. if the battery 1 simply In need of 3 boost, have It re-charged and re-testod.

2- Ithe battery 1s stlll net working proparly, you can determine il the battery s under the fres
replacement period by refrming to the free replacement period on the front label, and
checking the date on your original recelpt.*=* if the battery ks under the froe replacement
petiod, It can be replaced with & now replacoment Exide batteny of the axact same type at
no charge toyou {other than any applicable installation charges).

3- i the bamery 15 outside the free replacement perod, you will need 1o datenmine whether
the battery & aligibbs for the Pro-Rata program. To determine how leng the battery has been
In searvice, and whether i 15 oligibde for the Pro-Rata program keok at your enginal battery
recedpt of If the recelpt Is not avallsble, keok at the battery dater punch-out on the label



* If the labed does niot reference 3 wamanty period, this Bmited warranty progeam does not apply, and
Exiida does nol provide any warranties exce pl as otherwise requined by applicable law. Warranties
may ba olfered by the seller at the place of purchase, but Exide 1s nol responsible o any such warranties.

** Warranty 15 reduced by 509 for the Exide AutoyTrucksSUV and Manine/RY batteries If used Ina commescial
application and for Exide Heavy Duty batteries If used In APUs (Ausdllary Power Unitts).

THIS WARRANTY DOES NOT COVER mesely discharged product and can be denled for battenes
damaged due to abase o meglect, Including but not imited to the following:

» Battery hold-downs not wsed properdy or not torqued per the BCI Service Manual recommendations,
leading to-excessive battery vibation or battery damage due 1o over-tongus

« Low elactrodyte levels kor batteries which require maintenance

« Accelarated conmoskonyiow electobyte kevel due to exposure to excessive Temperatuns

« Batteries that have beon refilled with any substance besides distillad water that may have contaminated

the battery
» Batteries not malntained at a sufficlent state of change dunng pertods of both in-vehicle and owut of vehiclke

Sloaage

« Batteries that have been subjected to exoessive out of vehicle charging of to an uncontrelled insehick:
charging system (e, fulty alternaton

» Batterles that hawve been physically damaged including a cracked, punctured, or deformed battery case or
coves; beoken or severely damaged battery terminals

- Batteries with damaged tarminals due to loose, Inadeguate or high resstance conpactions

« Batteries with loose or missing vents mon-sealed designs)

« Batteries that have beon Installed and operated In reverse In vehick, kading to reverss battoeny polaity

» Imiproper battery box o Insufficlent protection from the elements (Le. rain, snow, or loe)

» Batterles that have been operated In an application that it was not designed andfor marketed to support
Exampile: Slandard SLI battenies that are used In cycling applications

=**proal of purchase Is required [original recedpt) for the free replacement warranty. This
policy 1s avallable from an Exide Distributos, by calling 1-B00-START IT or by visiting
StartPosithvestayPositive.com unders the warranty section. Montransferable Imited warranty.



EXIDE® FREE REPLACEMENT WARRANTY

If a battery Is returned within the Free Replacement Perlod (calculated from the date of sale to the
consumer or end user) for fallure to perform due to defects In materials or whmw );mb are entitled
ica

to a new replacement Exide Battery of the same type at no (subject to any Installation
chaiaes taxes and government required fees). You can have this done at an authorized Exide battery
retalier.

EXIDE® Pro-Rata LIMITED WARRANTY
Bxide discontinued Pro-Rata warranty on battenes shippad from Bxide on or after 10/1/2012
How do you tell If a battery Is ellgible for Pro-Rata Limited Warranty credit?

« Check the part number and label. Bxide branded batteries wath the part numbers listed In the Pro-Rata
schedule are eligible for Pro-Rata warranty.

If 3 battery is returned within the Pro-Rata replacement pertod (calculated from the onginal battery

recelpt or by looking at the dater punch-out label) for fatlure to perform due to defects in
materials or workmanship, you will only be (hama protated amount for a replacement battery of the
exact same . You can obtain a ement battery for the prorated price at an authortzed Exide

battery n 1.

EXAMPLE: The punch-out label below shows a battery with a total warranty period of 84 months, that
has been in service since August, 2008, making & eligible for Pro-Rata treatment untl August, 2015.

< Part #: 24-84A{
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Calculating the battery replacement cost during the Pro-Rata replacement perlod:
The following calculation will be used to determine the cost of the replacement battery:

1. Look up the battery part number on the attached Pro-fiata schedule and identify the amount listed In
the “Warranty Cost Per Month® column.

1AA388210 GR

.

Note: The "Warranty Cost Per Month® has been determined by dividing the “Suggested Retall Price” (not
the actual selling price) by the numbes of months In the total warmanty period.

2. Calculate the replacement battery cost.
« The Warranty Cosi per month s muliiplied by the number of months the battery was
I servioe,
+ Moanths In service are detarmined from the anginal recelpd, which should match the
battery punch-out dater

EXAMPLE:

In this example, an Exide NASCAR Select 84 Month 284N battery with a Suggested Retall Price of
513099 was In service for 36 months. I was purchased February 2006 and retumed February 2009,

The Dater confirms purchase of February 2006
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Thee replacement Batteny cost to the consumer of end user s caloulated as follows:

§156  warmanly cost per month
X 36 monthsin service
= 556,16 Price consumer of end user pays for a new battery

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.






